7 despanst 1992 rona N 2300-1

POCCHUICKAS ®EJIEPALIMS
3AKOH )
O 3ALIUTE MPAB MOTPEBUTEJIEN

(8 pen. DenepanpHbix 3ak0HOB 0T 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, or 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
or 21.12.2004 N 171-®3, or 27.07.2006 N 140-®3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
or 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3)

OTHOIICHNS 10 MMYLIECTBEHHOMY CTPaxXOBAaHHIO HE IOANANAlOT IIOJ IpeIMeT PeryIupOBaHUs JAaHHOTO JOKYMEHTA, M €ro IOJOXKEHHS K
OTHOILIECHUSIM UMYILIECTBEHHOr0 cTpaxoBaHusi He npumensitores (ITocranosnenue Ilpesuauyma Bepxosroro Cyna P® ot 28.05.2008).

Hacrosimuii 3akoH peryiupyeT OTHOIICHHUS, BO3HHKAIONIME MEXIY HOTPEOUTENSIMH M HM3TOTOBHUTEISIMH, HCIOJHHUTEISIMH, HMIIOPTEPAMH,
IPOAaBIAMH IIPH MPOAAKE TOBAPOB (BBHIIOJIHEHWH pabOT, OKa3aHWU YCIYT), yCTaHaBJIMBAaeT IpaBa NoTpeOuTeneil Ha mproOpeTeHne ToBapoB (pador,
yCITyT) HaIJIeKAIIEero KadecTBa M 0e30MaCHBIX U JKH3HH, 3[0pPOBbS, HMYILIECTBA MOTpEOUTENel i OKpYKAoIeld Cpebl, ModydeHne HHPOPMAIUH O
ToBapax (paboTax, yciyrax) M 00 MX H3TOTOBHTEISIX (MCIIONHHTENSX, NIPOJABIAX), IPOCBEIICHHE, TOCYAAPCTBEHHYI0 M OOLIECTBCHHYIO 3alUTy HX
MHTEPECOB, a TAKOKE OIPEeNseT MEXaHH3M pealu3alliy dTHX IIpaB.

(B pen. enepanbHbIX 3aK0HOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHEIE NTOHATHS, HCIIOJIb3yeMbIe B HACTOSIIEM 3aKOHE:

nompedumens - rpaXIaHUH, UMEIONINII HAMEpEHNE 3aKa3aTh WM IPHOOPECTH JIMOO 3aKa3bIBAIOIINH, NPHOOPETAIOMMIl MIIH HCIIONB3YIOMHUIT
TOBapH! (PaboThl, YCIIyry) HCKIIOUUTENBHO UL TUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYK, HE CBA3aHHBIX C OCYIIECTBICHHEM IPEAIPUHIMATEIbCKOM
JIeATEILHOCTH;

(8 pen. DenepansHoro 3akona ot 17.12.1999 N 212-D3)

u3zzomoeumensy - OPraHU3alMs HE3aBUCUMO OT €€ OpraHM3alMOHHO-IIPaBOBOH (OPMBI, a TakKe WHIMBHIYalbHBIH NPEANpPHHUMATENb,
IPOU3BO/IIINE TOBAPHI UL PeaTn3alii NOTPEOUTENIIM;

(8 pen. DenepansHoro 3akona ot 17.12.1999 N 212-D3)

ucnonnumens - OPraHU3aLlUsd HE3aBUCUMO OT €€ OpraHM3alluOHHO-NIPAaBOBOH (OpPMBI, a Takke HHAUBUAYAIbHBIH IpeANpHHUMATENb,
BBIIOJHAIONIME PAOOTHI MIM OKa3bIBAIOLINE YCIYTH IOTPEOUTEIISIM 110 BO3ME3IHOMY J10TOBOPY;

(8 pen. DenepansHoro 3akona ot 17.12.1999 N 212-D3)

poodagey, - OPTaHA3AIMA HE3aBUCHMO OT €€ OpraHW3allMOHHO-IIPaBOBOH (HOPMBI, a TaKKe HHAMBUIYaIbHBIH NpeANpHHUMATEND, PEaTu3yIoLye
TOBaphl HOTPEOUTEIISIM T10 I0TOBOPY KYILTH-TIPOJIANKHU;

(8 pen. DenepansHoro 3akona ot 17.12.1999 N 212-D3)

ab3an yrpatui cuity. - denepanbhblii 3akoH ot 21.12.2004 N 171-03;

Hedocmamox moeapa (padomsl, yciyzu) - HECOOTBETCTBUE TOBapa (paboOThI, YCIIyru) WM 00s3aTeNIbHBIM TPEOOBAHUSAM, MPEAYCMOTPEHHBIM
3aKOHOM JHOO B YCTaHOBJICHHOM WM MOpSIKE, WIH YCJIOBHSIM JOroBopa (IPH HX OTCYTCTBHH HIIM HEIOJIHOTE YCIOBHH OOBIYHO INPEXbSBISIEMBIM
TpeOOBaHUAM), MM LIEISAM, ISl KOTOPBIX TOBap (padora, yciayra) Takoro poja 0ObIMHO MCIONb3YETCS, WM LEIIM, O KOTOPBIX MpojaBel] (MCIOIHUTENb)
OBUI IIOCTABJIEH B U3BECTHOCTH MOTPEOUTENIEM TIPH 3aKIFOYEHUH JJOr0BOpa, WM 00pasiy ¥ (MIIM) ONMMCAHUIO TIPH MPOJiaXke ToBapa 1o o0pasiy u (Win) mno
OITHCaHNIO;

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

cywiecmeennblit He0OCMamox moeapa (padomul, yciyeu) - HEyCTPaHUMBIN HEJOCTATOK MM HEJOCTaTOK, KOTOPBIH He MOXET ObITh yCTpaHEH
0e3 Hecopa3MepHBIX PAacXOJIOB WM 3aTpaT BPEMEHH, WM BBIBISIETCS HEOTHOKPATHO, WIIH IPOSIBISIETCS BHOBB IIOCIE €T0 yCTpPAaHEHHs, WIHM Jpyrue
MOI00HBIEC HETOCTATKY;

(B pen. DemepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

besonacnocms mosapa (paoomsi, yciyeu) - 0€30TMACHOCTh ToBapa (pabOTHI, YCIyTM) JUISl JKW3HHM, 3JI0POBBS, MMYIIECTBA MOTPEOUTENS M
OKpY>KaloIlel cpenbl MPH OOBIMHBIX YCIOBHAX €ro HCHOIb30BAHMS, XPAaHEHMS, TPAHCIOPTHPOBKU M yTHIM3ALUM, a Takke 0€30MacHOCTb Ipolecca
BBINOJHEHUs pabOTHI (OKa3aHMs YCIYTH);

YNOJIHOMOYEHHAA u320mogumenem (nNPooasyoMm) OPAHUZAUUA UL YNOJIHOMOYEHHbUL u3z2omosumenem (npooasyom) UHOUGUOYANbHBLI
npeonpunumamens (0anee - YNOTHOMOYEHHAA OP2AHUAYUUA UAU YNOJTHOMOYEHHBI UHOUGUOYATbHLII NPEONPUHUMAMEND) - OPraHU3ALMs,
OCYILECTBIIAIONIAs ONPEAENCHHYIO AesTebHOCTD, MIIH OPraHu3alus, Co3JaHHas Ha TeppuTopuu Poccuiickoit deneparyuu u3rotoputeneM (IpoaaBIloM), B
TOM YHCIE€ HMHOCTPAaHHBIM H3TOTOBHTENEM (MHOCTPAHHBIM IIPOJABIIOM), BEIIOJHSIONIIME OIpeJeleHHble (YHKIMH Ha OCHOBAaHWMH JOTOBOpa C
U3TOTOBUTENEM (IIPOAABIIOM) U YHOJIHOMOYEHHBIC UM Ha IPUHATHE U yIOBIETBOPEHHE TpeOOBaHUI NOTpeOHTENeH B OTHOIICHUH TOBapa HEHAIeKaIIero
Ka4ecTBa, JIMOO MHAMBHIYaJIbHBIH NpeIIpPUHUMATENb, 3aPETUCTPUPOBAHHbIA Ha TeppuTopuu Poccuiickoit ®enepaiiiy, BBIIONHIIONMN ONMpPEICICHHBIC
(YHKIMHM Ha OCHOBaHMM JOTOBOpA C HW3TOTOBUTENEM (TIPOJABIOM), B TOM YHCJIE C MHOCTPAHHBIM H3TOTOBHTENEM (MHOCTPAHHBIM HPOAABLOM), U
YIIOTHOMOYEHHBII UM Ha IPUHATUE U YAOBIETBOpEHUE TpeOOoBaHMII HOTpeOuTeNnell B OTHOIEHHN TOBapa HEHAIIEKAIIIETO Ka4ecTBa;

(a63an BBeneH denepanbHbiM 3aK0HOM 0T 21.12.2004 N 171-03)

umnopmep - OpraHH3alldsl HE3aBHCHMO OT OPraHM3alMOHHO-NIPaBOBOW (OPMBI WIM MHIMBUAYANbHBIA NPEANPHHAMATENb, OCYIECTBIIONINE
HMIOPT TOBapa AJIs ero MocieaAyomeit peanusanuu Ha Tepputopun Poccuiickoit ®denepannn.

(a63an BBeneH denepanbHbiM 3aK0HOM 0T 21.12.2004 N 171-03)

I'napa I. OBLIIUE INOJIOKEHUA
Cratbst 1. [IpaBoBO€ peryampoBaHue OTHOIICHHH B 00JIACTH 3allUTHI TIpaB MOTpeduTeneit

1. OTHOUIEHHs B 00JIACTH 3aLIMTHI TIPaB motpeduTeneii perynupyrores ['paxnanckum koaekcom Poccuiickoit @eneparyn, HACTOSIMM 3aKOHOM,
IpyruMu  QenepatbHBIME 3aKOHaMH (Jajee - 3aKOHBI) W NPUHAMAeMBIMH B COOTBETCTBHM C HUMH HMHBIMH HOPMATHBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoit @eneparum.

(. 1 B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaBurensctBo Poccmiickoit @Deneparuu He BIpaBe IOpydaTh (enepalbHbIM OpraHaM HCIOJHHUTENIBHOW BIIACTH NPUHHAMATH aKTHI,
COZieprKalle HOPMBI O 3aIl[UTe IPaB MOTPEOUTEINICH.

IIpaBurensctBo Poccuiickoit Denepanuy BnpaBe W3AaBaTh Ui MOTPEOUTENsS M MpojaBua (M3TOTOBUTEINS, WCIIOIHUTENS, YHMOJIHOMOYEHHOMH
OpraHW3allMK WM YIONHOMOYEHHOTO HHIMBHIYaJIbHOTO INpPEANPHHUMATEN, UMIOPTEpa) MpaBHia, O0A3aTENbHBIC NPU 3aKIIOYCHHH M HCIIOIHCHUH
IIyOJIMYHBIX OTOBOPOB (IOTOBOPOB POSHHYHOHN KYILIH-TIPOJAXKH, JHEPTOCHAOKEHHS, JOTOBOPOB O BHIIIOIHEHUH PabOT B 00 OKa3aHUHU YCIYT).
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(a63a BBeneH DenepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)
A63an yrpaTtun cuiy ¢ 1 aBrycra 2011 roga. - ®enepanbuslii 3axon ot 18.07.2011 N 242-03.

Cratbs 2. MexyHapozaHsle 1orosopsl Poccuiickoii denepanuu

Ecmn mexayHapomusiM porosopoM Poccuiickoil denepanuy yCTaHOBIICHB! MHBIE NIpaBHiIa O 3allUTe IPaB MOTpeOUTENeH, 4eM Te, KOTOpBIe
IpeIyCMOTPEHbI HACTOAIMM 3aKOHOM, IPUMEHSIOTCS IPaBHiIa MEXYHapPOIHOIO I0r0BOpa.

Crartbs 3. [IpaBo nmoTpeduTeneil Ha MPOCBEIEHNE B 00JIACTHU 3aIUTHI IPaB MOTpeOHTENeH

ITpaBo moTpebuteneii Ha MPOCBEIICHHE B O0JIACTU 3aIIUTHI IIPaB MOTpeduTenell 00eceunBaeTCcsl HOCPEACTBOM BKITIOUEHUSI COOTBETCTBYIOIIHX
TpeOOBaHUI B rocyIapCTBEHHBIE 0Opa3oBaTelbHBIE CTAHAAPTHI M 00mIe00pa3oBaTeNbHbIC U NMPO(GECCHOHANBHBIE MIPOrPAMMBIL, a TaKXKe IIOCPEICTBOM
OpraHH3aliH CHCTeMBbI HH(OpMALHK MOTpeduTeNnell 00 UX MpaBax U 0 HEOOXOAMMBIX ACHCTBUSX IO 3aIUTE ITHX MPAaB.

Crartbs 4. KagecTBo TOBapa (paboThl, yCIyrH)

1. IIpoxasen (ucronHMUTENb) 00s3aH HepeNaTh MOTPEOUTENIO TOBap (BBIIOIHUTH paboTy, OKa3aThb YCIYTy), KadeCTBO KOTOPOTO COOTBETCTBYET
JIOTOBOPY.

2. Ilpu OTCYTCTBUH B IOTOBOpE YCIOBHUIi O KayecTBe ToBapa (paboThl, yciIyru) npojaasell (MCIOIHUTENb) 00s13aH Iepenarh MoTpeOHTEI0 TOBap
(BBIONHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIONIHII OOBIMHO NPEABIBIICMBIM TPEOOBAHUAM M IPUTOIHBII IS 1IeNIel, U1 KOTOPBIX ToBap (paborTa,
yCIIyra) TaKoro poJa OOBIYHO HCTIONB3YEeTCS.

(B pen. enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim npozmaser] (MCIOJHUTENb) NIPH 3aKJIFOYEHHH JOTOBOPa OBbLT IIOCTABIICH IOTPEOUTENIEM B U3BECTHOCTh O KOHKPETHBIX IIEJISIX IPHOOPETCHUS
TOBapa (BHIOJIHEHHS pabOThI, OKa3aHUs yCIYTH), IPOAaBell (MCIOIHUTEINb) 00s13aH NepefaTh OTPEOUTENIO TOBAp (BBIIOIHUTL PaboTy, OKa3aTh YCIyTy),
HPUrOAHBIH 115 UCIIOIB30BAHUS B COOTBETCTBHUH C STHMH LEISIMH.

4. Tlpu mpopaxe ToBapa 10 00pasily u (MIM) ONICAHUIO TIPOJABEIl 005A3aH TepeaTh IOTPEOUTENO TOBAp, KOTOPBIH COOTBETCTBYET 00Opasiy 1
(Mn) OIUCAHHMIO.

5. Ecnu 3akoHaMHM WM B YCTaHOBJIEHHOM MMM IOPSJKE MPEIYCMOTPEHbI 00s3aTenbHble TpeOoBaHUs K ToBapy (padote, yciyre), mpojaBell
(ucTIoNHNUTEN) 00s13aH IepeiaTh HOTPEOUTEIIO TOBap (BBIIIOIHUTE PaboTy, OKa3aTh YCIYTY), COOTBETCTBYIOIINH 3THM TPEOOBAHHSIM.

(1. 5 B pen. @enepanbHoro 3axona ot 21.12.2004 N 171-D3)

Cratbst 5. IIpaBa 1 0053aHHOCTH H3rOTOBHTENsI (MCIIOJIIHUTEIS, MPOJABIA) B 00JIACTH YCTAHOBJICHHS CPOKa CITY)XOBI, CPOKa TOAHOCTH TOBapa
(paboThl), a TaKoKe TapaHTHITHOTO Cpoka Ha ToBap (paboty)

1. Ha ToBap (paboty), npenaHa3HaYeHHBII UL [UIHTEIEHOTO HCIIOIb30BAHMS, H3TOTOBUTEIb (MCIOIHUTEIb) BIIPAaBE YCTAaHABIMBATE CPOK CITYKOBI
- TIEpHOJ, B TEYEHHE KOTOPOTO H3rOTOBUTEIb (MCHIOJIHUTEIb) 0053yeTcsl 00eceunBaTh MOTPEOUTEII0 BO3MOXKHOCTh MCIIOIb30BaHU ToBapa (paboThl) 1Mo
Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYLIECTBEHHbIE HEJOCTATKH Ha OCHOBAHHMY ITyHKTa 6 cTaThi 19 1 myHKTa 6 craTthy 29 HacTosIero 3akoHa.

(8 pen. DenepansHoro 3akona ot 21.12.2004 N 171-D3)

2. WsroroButenb (WCIOJIHUTENb) O0s3aH YCTaHABIMBATE CPOK CIyXKObI ToBapa (paboThl) IIMTENBHOTO IOJNB30BaHWSA, B TOM YHCIE
KOMIUICKTYIOIMX U3JCNHui (JeTalieil, y3/I0B, arperatoB), KOTOPbIC 10 UCTCYECHUH ONPEIEICHHOIO MEePHOJa MOTYT MPECTABIATh ONACHOCTh IS KH3HH,
370pPOBbS TOTPEOHUTENS, IPHIUHATE BPE]] €ro HMYIIECTBY HII OKpY’KaloIleH cpeze.

(B pea. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryObl TOBapa (pabOoThI) MOXKET HCUHUCIIATHCS SAMHULIAMU BPEMEHH, a TAK)KE MHBIMH SIUHUIIAMH U3MEPEHHs (KMWIOMETPaMH, METPaMU 1
TIPOYMMH €ANHUIIAMA H3MEPEHUS HCXOMs M3 (PyHKIIMOHAIBFHOTO Ha3HaYeHHs TOBapa (pe3ysbraTa paboThl)).

(B pen. enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

O mopsiiKe yCTaHOBJIEHUsST CPOKOB TOJHOCTH Ha TOBAapbl, IEPEUHCICHHBIC B IMyHKTE YETBEPTOM CTaThW 5 JaHHOTO JOKYMEHTA, B CBS3H C
TpeboBanusiMu DenepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHuueckom perynupoBanun” cM. mucbMo Pocmorpebnanzopa ot 07.03.2006 N
0100/2473-06-32.

4. Ha mpomyKThl NUTaHNs, TapHrOMEpPHO-KOCMETHYECKUE TOBAPHI, METMKAMEHTHI, TOBAPHI OBITOBOH XHMHH M MHEIE TTIOOOHBIE TOBaphI (PaboThI)
U3rOTOBUTEND (MCIOJIHUTENb) 00sI3aH YCTAHABIMBATh CPOK TOJHOCTH - HEPHOJ, 10 UCTEYEHUH KOTOPOTo TOBap (paboTa) CUUTAETCS HENPUTOIAHBIM IS
WCTIONTb30BAHMS 10 HA3HAYEHHIO.

(B pea. enepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilpopaxa ToBapa (BBINOJIHEHHUE PAOOTHI) IO UCTEYEHHH YCTAHOBJICHHOI'O CPOKA FOIHOCTH, @ TAKXKE TOBapa (BBINOJHEHHE paOOThI), HA KOTOPBIi
JIOJKEH OBITh YCTAHOBIIEH CPOK TOJJHOCTH, HO OH HE YCTAHOBJICH, 3aMPEIaeTcs.

(B pea. enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

6. M3rotoButenb (MCHOJNHHUTENb) BIPaBE YCTAaHABIMBAaTh HAa TOBap (pabOTy) rapaHTUHHBIA CPOK - MEPUOA, B TEYEHHE KOTOPOro B CIIydae
oOHapyxeHHss B ToBape (paboTe) HeNOCTaTKa M3TOTOBHUTENb (WCIIONHUTENb), MPOJABEI, YIIONHOMOUYECHHAs OpTaHW3allis WIIM YIIOJTHOMOYEHHBIH
WHIMBUYaNbHBIN MPEANPUHAMATENb, UMIIOPTEP O0sA3aHBI YJOBIECTBOPHTE TPEOOBAHHS IOTPEOHTENS, yCTAaHOBIEHHBIE cTaThavMu 18 1 29 HacTosmiero
3akoHa.

(B pea. enepanbHoro 3akona ot 21.12.2004 N 171-D3)

W3roroBuTeNns BIpaBe NPHHATH OOSM3aTENBCTBO B OTHOIICHHH HEIOCTAaTKOB TOBAapa, OOHAPYKEHHBIX IO WCTEYCHHH YCTAHOBIECHHOTO MM
TapaHTHHHOTO CPOKa (JOMOIHUTENBHOE 003aTEIbCTBO).

(a63ar BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConeprxaHne JTOMOIHUTENBHOTO 00513aTeNIbCTBA N3TOTOBHUTENS, CPOK JEHCTBHS TAKOTO 0053aTebCTBA M TIOPAIOK OCYIIECTBICHUS MOTpedUTEIeM
paB [0 TAaKOMY 00s13aTEIBCTBY ONPEACTSIOTCS H3TOTOBUTENEM.
(a63ar BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. Ilponaser; BrpaBe yCTAHOBUTH HA TOBAp IapaHTHUHHBIA CPOK, ECIIM OH HE YCTAHOBIICH H3TOTOBHTEINIEM.

Ilponaser; BhpaBe NPHHATH OOS3aTENBCTBO B OTHOLICHHM HEIOCTATKOB TOBAapa, OOHAPYXCHHBIX 10 HCTCYCHHH TapaHTHHHOTO CPOKa,
YCTaHOBJIGHHOTO W3TOTOBHUTENEM (JIOTIOTHHUTEIBHOE 00513aTETBCTRO).

ConeprxaHue JIONONHUTEIBHOTO 005A3aTeNIbCTBA TPOJABIA, CPOK AEHCTBUS TAKOTO 00SA3aTENBCTBA M TOPSAJOK OCYIIECTBICHHS MOTpeOHTENeM
paB [0 TAKOMY 00s13aTEIBCTBY ONPEACISIOTCS JOTOBOPOM MEK/Y HOTPEOUTENEM 1 POAABIIOM.

(m. 7 B pen. denepansHoro 3akona ot 21.12.2004 N 171-D3)

8. MsroroButens (pojaBelr) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBAapa, OOHApY)KEHHbIC B TCUEHHE CPOKA JICHCTBHSA IOMOIHUTEIBHOTO
00s13aTeNIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IyHKTa 6 cTaThu 18 Hacrosiiero 3akoHa, a MOCJIEC OKOHYAHMS CPOKa JACHCTBHS AOMOIHUTEIHHOTO
00s13aTeNbCTBA - B COOTBETCTBHUH C ITYHKTOM 5 cTaThi 19 HacTosiero 3aKoHa.

(m1. 8 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Cratbs 6. O0sI3aHHOCTb U3rOTOBUTENSI 00ECTIEYHTH BO3MOKHOCTh PEMOHTA U TEXHUYIECKOT'O 06CJ'Iy)KHBaHI/IH TOBapa
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WsroroButens 00s3aH 00CCICYNUTh BO3MOXHOCTH HCIIONB30BAHUS TOBapa B TEUYEHHE €ro Cpoka ciyxObl. Jist 3Toil Iemu H3roToBHUTENb
obecreunBaeT PEMOHT U TEXHHYECKOE 0OCIy)KHBaHHE TOBApa, a TAKXKE BBITYCK U MOCTABKY B TOPTOBBIC U PEMOHTHBIC OPraHU3aNK B HEOOXOAUMBIX UL
pPEMOHTA M TEXHHYECKOTO OOCITyXXKHBaHHS 00bEME M aCCOPTUMCHTE 3alacHBIX YacTell B TEYCHHE CPOKA MPOM3BOJACTBA TOBapa M IIOCIE CHATHS €ro C
HPOM3BOJICTBA B TCYEHHE CPOKA CIIY>KOBI TOBAPa, a IIPU OTCYTCTBHHU TAKOTO CPOKA B TEYEHUE JECATH JIET CO JIHS Mepeaadl TOBapa HOTPEOUTEINIO.

Crartbs 7. [IpaBo motpeduTens Ha 6e30IaCHOCT ToBapa (paboThI, YCIyTH)

1. TloTpebuTens uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, ycIyra) Mpu OOBIYHBIX YCIOBHSX €r0 HCHOJIB30BAHUS, XPAaHEHNUS, TPAHCIIOPTHPOBKHU U
yTHIM3anuu ObLI Oe30maceH AN JKU3HHU, 370POBbS IHOTPEOUTENs, OKpYXKaromed cpeasl, a Takke HE NPUYUHSI BpEJ HMYIIECTBY IMOTPEOHTEINS.
TpeboBaHus, KOTOpbIE JOJDKHBI 00ecreurBaTh 0E30MacHOCTh ToBapa (paboThl, YCIyrH) UL JKH3HH U 3I0POBbS MOTPEOHTENS, OKPY)KAIOLIeH cpeibl, a
TaKoKe MPefOTBPAIleHNE IPUIHHEHHS Bpela UMYIIECTBY IIOTPEOHUTeNs, BISIOTCS 00sA3aTeIbHBIMI U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBIEHHOM
UM TIOpsIIKe.

(B pen. enepanpHoro 3akoxa ot 17.12.1999 N 212-®3)

2. WzrotoBuTens (MCIIONHUTEND) 003aH 00ecleunBaTh 0E30MACHOCTE ToBapa (paboThI) B TEUCHHE YCTAHOBICHHOTO CPOKA CIyXKOBI MIIH CpOKa
TOIHOCTH ToBapa (paboTsl).

Eciu B COOTBETCTBHH C IYHKTOM 1 CTaThy 5 HACTOsIIEro 3aKOHA M3rOTOBHUTENb (MCIIOJHUTENb) HE YCTAHOBIII Ha TOBap (paboTy) CPOK CIIyKOBI,
OH 00s13aH 00eCTIeunTh OE30IIaCHOCT TOBapa (paboThI) B TEUCHHUE JIECATH JIeT CO AHS Mepefadn ToBapa (paboThl) OTpeOUTeNro.

Bpen, npHIMHEHHBI )KU3HY, 30POBBIO HIM HMYIIECTBY HOTpeOUTENs BCISACTBUE HeoOecHedeHnsI 6e30IMacHOCTH ToBapa (PpaboThl), HOUIEKUT
BO3MEIIEHUIO B COOTBETCTBHHM CO CTaThel 14 HacTosero 3aKkoHa.

3. Ecim utst 6€301acHOCTH HCIIOIb30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHeHHs, TPAHCIOPTUPOBKH U yTHIN3AUU HEOOXO0JUMO COOIII0aTh
crenuanbHble IpaBUiIa (Jajnee - MpaBHiIa), H3TOTOBUTEND (HCIIOIHHUTENb) 00s3aH yKa3aTh 3TH IpaBUila B CONPOBOJUTENFHOM NOKyMEHTAIUH Ha TOBAp
(pabory, yciyry), Ha STUKETKE, MapKUPOBKOW MJIM MHBIM CIIOCOOOM, a IpoiaBell (MCIIOJHUTENb) 00513aH JOBECTH 3TH IPABHJIA 10 CBEJICHUS IOTPEOUTENS.

Ilo Bompocy, KacarolieMycsi npuMeHenus absana 2 nynkra 4, cM. nmucbMo Loccranpapra PO ot 22.09.2000 N MK-110-19/3022.

4. Ecin Ha ToBapH!I (paboTshl, YCIyrH) 3aKOHOM MM B YCTAaHOBJICHHOM HM IIOPSIKE YCTAHOBIEHHI 00s3aTeNbHbIE TpeOOBaHMs, 00ecIeYnBaIONIIe
UX Oe30IaCHOCTb [UIS JKU3HH, 3/I0POBbSI IOTPEOHUTENS, OKPYXKAIOIWIEH Cpeabl M HPENOTBpAIlCHHE MPUYMHEHHS Bpeda HMYIIECTBY IHOTpeOHTEl,
COOTBETCTBHE TOBAPOB (PaboT, YCIIYT) yKa3aHHBIM TPEOOBAHUSAM HOJICKHUT 00s53aTEIbHOMY IIOATBEPIKICHUIO B IOPSAKE, IPELYCMOTPEHHOM 3aKOHOM H
WHBIMH IIPaBOBBIMH aKTaMH.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-®3)

He pomyckaercss mpopnaxa ToBapa (BBIIOJHEHHE pabOThI, OKa3aHUE YCIYTHM), B TOM YHCJIE UMIIOPTHOrO TOBapa (paboTbl, yciayru), Oe3
nH(popMamu 06 00s3aTeILHOM IIOATBEPKICHUH €r0 COOTBETCTBHS TPEOOBAHMIM, YKa3aHHBIM B ITYHKTE | HacTOsMIIEH CTaThH.
(1. 4 B pen. @enepanbhoro 3akona ot 17.12.1999 N 212-d3)

5. Ecin ycTaHOBICHO, 4TO NPH COOJIONCHNH MOTPEOUTENIEM YCTAHOBIICHHBIX MPAaBHII MCIOIb30BAHUS, XPAHCHHS WM TPAHCIOPTUPOBKU TOBapa
(paboThI) OH NPHYMHSET MIM MOXKET IPUYMHHUTD BPE KU3HHU, 3J0POBBIO U HMYIIECTBY IIOTPEOUTENs, OKpYXKaromieil cpese, H3roTOBUTENb (UCIIONHHUTENb,
npozaser]) 00s3aH He3aMe[UIHTEIbHO IPHOCTAHOBUTH €r0 IPOU3BOJCTBO (Pean3aliio) IO YCTpaHEeHWs IPHYMH Bpela, a B HEOOXOMHMBIX CIydasx
MIPUHATH MEPBI 110 U3BATHIO €ro U3 000pOTa U OT3BIBY OT NOTpeOuUTEINs (MOTpeduTENei).

Ecnu npuduHB! Bpena yCTpaHUTh HEBO3MOYKHO, H3TOTOBHUTENb (MCIIONHUTEINb) 00s13aH CHATB Takoil ToBap (paboty, yciyry) ¢ nmpoussoicrtsa. Ilpu
HEBBIIOJTHEHUH M3TOTOBHUTEIEM (MCIOIHUTENIEM) STOH 00S13aHHOCTH YIIOJTHOMOYCHHBIH (heJiepalIbHbI OpraH MCIIONHUTENEHOH BIAaCTH IIPUHUMAET MEpEI
[0 OT3bIBY TaKoro TtoBapa (paboThl, yCIyru) ¢ BHYTPEHHEro pbIHKa W (MJIM) OT HOTpEOMTENs WIM NOTpeOHuTeNeld B MOPSAAKE, YCTaHOBJIEHHOM
3aKOHOJaTeNIbCTBOM Poccuiickoit denepanu.

(B pen. enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-®3)

YOBITKH, TPUYUHEHHbIE TOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyrH), MOUIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOJHUTEIEM) B
TIOJTHOM 00BeMe.

6. Yrpatun cuiy. - @enepanbHelif 3akoH ot 21.12.2004 N 171-@3.

Crartbs 8. [IpaBo motpebuTens Ha HHPOPMAIHIO 00 U3TOTOBUTEINE (HCTIONHUTENE, IPOIAaBIE) H O TOBapax (paboTax, yciryrax)

1. IotpebuTens BIpaBe MOTPEOOBATH MPEAOCTABICHHS HEOOXOMMOI U TOCTOBEPHON HH(POPMAIHK 00 U3roTOBHUTENE (MCIOTHUTEIE, IPOIABIIE),
pEeXHMe ero paboTHl M pean3yeMbIX UM TOBapax (paboTax, yciIyrax).

2. VYka3aHHas B NMyHKTe | HacTosmeil crtaTthu MH(pOPMAINS B HATISJHOH M JIOCTYIHOI (opMe JJOBOIMTCS JIO0 CBEACHHS MOTpeOMTenei mpu
3aKIIOYEHHU JIOTOBOPOB KYIUIM-TIPOJ@XH H JIOTOBOPOB O BBHIINOJHEHHH DPaboT (OKa3aHHM yCIyr) CHOco0aMH, NPHHATBIMH B OTIENBHBIX cdepax
00CITyXKMBaHHS TOTPEONTENEH, Ha PYCCKOM s3BIKE, a JOMOIHHTENIBHO, TT0 YCMOTPEHHIO H3TOTOBUTENS (MCIIOTHHUTENS, MPOAABIIA), HA TOCYAapCTBEHHBIX
A3bIKax cyObexToB Poccuiickoi denepanim u poaHbIX s36IKax Hapo10B Poccniickoit Geneparnym.

Cratbst 9. Undopmanus o6 nsrotosutene (MCIOITHATENE, TPOJIABIIE)

1. UsrotoButesb (MCIONHHUTEND, MPOJABEI)) 00sM3aH TOBECTH IO CBEACHHS MOTpeOHTENs (UPMEHHOE HauMeHOBaHHE (HAMMEHOBAHHE) CBOEH
OpraHU3alllM, MECTO ee HaXOXKIeHHs (afpec) 1 pexuM ee padboTsl. [Iposasert (MCIONHUTENB) pa3sMeNIaeT yKa3aHHY0 HH(POPMAIHIO Ha BBIBECKE.

(B pea. enepanpHoro 3akona ot 21.12.2004 N 171-D3)

WsroroBuTenb (MCIONHUTENb, MPOJABEL) - HHAMBHIYAIbHBIA MPEANPHHUMATENb - JOJDKEH MHPEIOCTaBHTh MOTPEOUTETI0 MHAOPMALHMIO O
TOCy/lapCTBEHHO! PErnCcTpaluy 1 HANMEHOBAHNH 3aPETNCTPUPOBABIIETO €ro OpraHa.

2. Ecnm BUJT IEATETBHOCTH, OCYIIECTBIISIEMBII N3TOTOBHUTENEM (MCTIONHUTEIIEM, TTPOAABIIOM), TIOJIEKHT JTUICH3UPOBAHUIO U (MIIH) HCTIONHUTENh
HMEET TOCYAAapCTBEHHYIO aKKPEIAMTAILMIO, [0 CBEACHHUS MOTpeOHTENns OMKHA OBITh JoBeqeHa MHGpOpPMAIMSA O BHAC ACSITEIBHOCTH H3TOTOBUTENS
(McTioNHUTENA, TPOJABIA), HOMEpE JWIEH3MH U (WJIM) HOMEpPE CBHIETENBCTBA O TOCYNApCTBEHHOW AaKKPEAWTAIlMH, CPOKaX NEHCTBHS yKa3aHHBIX
JIMIIEH3UHU U (WIIM) CBUJIETENBCTRA, a Takke HH(OpManus o6 opraHe, BbIIABIIEM YKa3aHHbIE JIMIICH3UIO U (MIIN) CBUJIETENBCTBO.

(m. 2 B pen. enepanpHoro 3akona ot 16.10.2006 N 160-D3)

3. Wadopmarms, npeaycMOTpEeHHast ITyHKTaMHM | M 2 HAcTOsIIEH CTaThH, JOJDKHA OBITh JIOBEJICHA JIO CBEICHHUs ITOTPEOUTENEH Takke Ipu
OCYIIECTBIICHHN TOPTOBIIH, OBITOBOrO M MHBIX BHIOB OOCIYXMBAaHHUS IOTPEOUTENeH BO BPEMEHHBIX MOMEIICHHAX, HA SpMapKax, C JIOTKOB U B JIPYTHX
CIly4asiX, €CJIM TOPrOBIIs, OBITOBOE M MHBIC BHABI OOCTY)XXHBaHHS MOTPEOHTENEH OCYIIECTBISIIOTCS BHE MOCTOSHHOTO MECTa HAXOXACHHS MPOAABIA
(ucTioTHUTENA).

Cratbs 10. Madopmanust o ToBapax (padorax, yciayrax)

1. MsroroBuTens (MCIONHUTEND, IPOAABEIL) 0053aH CBOEBPEMEHHO IPEIOCTABIIATH OTPEONTEIIO HEOOXOANMYIO U IOCTOBEPHYIO HHA)OPMAIIHIO O
ToBapax (paborax, yciyrax), 00eCHeYHBaIOIIyI0 BO3MOXKHOCTh UX MPaBUIBHOTO BbIOOpa. [1o oTAensHBIM BHIaM TOBapoB (paboT, yciyr) mepedyeHb |
CII0co0BI ToBeeH s HH(pOPMALIHK 10 OTpeOuTeNs ycranaBiBatotcs [paBurenscTBoM Poceniickoii denepannn.

2. Madopmarms o ToBapax (paboTax, yciryrax) B 00s3aTeIbHOM HOPSIAKE A0JDKHA COJEPKATh:

HaUMCHOBAHHE TEXHHYECKOTO pErJlaMeHTa WM HHOE YCTAaHOBJICHHOE 3aKOHOAAaTenscTBOM Poccmiickoit dexepaii O TEXHHYECKOM
PETYIMPOBAaHUH ¥ CBUJICTEILCTBYIONIEE 00 00513aTENFHOM ITOATBEPIKICHHN COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. DenepanpHoro 3akona ot 21.12.2004 N 171-D3)
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CBEZICHHs1 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBAX TOBApOB (paboT, yciyr), B OTHOLICHUM NMPOAYKTOB ITHTAHUS CBEJCHUS O COCTaBe (B TOM
4HClIe HAMMEHOBAHHE HCIOIB30BAHHBIX B IPOIECCE H3TOTOBICHHS MPONYKTOB IHTAHMS NHUIIEBBIX N00ABOK, OMONOIMYECKH AKTHUBHBIX HO0ABOK,
uH(bOpMAIMs O HANWYUH B MPOAYKTaX MUTAHMS KOMIIOHEHTOB, IIOTYyYEHHBIX C HPHMCHEHHEM IC€HHO-HHKEHEPHO-MOIU(HIUPOBAHHBIX OPTraHH3MOB, B
Cllydae, €ClH COAEp)KAHUE YKA3aHHBIX OPraHW3MOB B TAaKOM KOMIIOHGHTE COCTaBjsieT Ooliee JACBATH JECATHIX IPOLEHTA), NHUIIEBOH LEHHOCTH,
Ha3HA4YEeHHWH, 00 YCIOBUSAX NPHMEHEHHS M XPaHEHHs NPOAYKTOB NMHUTAHUS, O CIIOCO0aX M3rOTOBICHHS TOTOBHIX OMIOA, Bece (00beMe), JaTe M MecTe
U3TOTOBIICHHS M YHNAaKoBKH (pac(acoBKM) IPOAYKTOB IHTAaHHUSA, a TAKXKe CBEJCHHS O IPOTUBONOKA3AHMAX OIS UX NPUMEHEHUS IPH OTAENIBHBIX
3aboneBanusix. [lepeyens ToBapos (pabor, yciyr), MHGOPMALKs 0 KOTOPBIX JOKHA COAEPIKAaTh IPOTUBONOKA3AHHS JUIS X HIPUMEHEHHS NPH OTAENIbHBIX
3a0oneBaHusX, yTBepikaaercs [IpaBurensctBoM Poccuiickoit denepanyn;

(B pea. OenepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

1LIeHy B pYOJIsIX U yCIIOBHS IPHOOPETEHHs TOBApOB (paboT, yCiIyr), B TOM YHCIIE IPH NPEJOCTABICHUH KPEAUTA pa3Mep KPEaUTa, IOIHYI0 CyMMY,
HOJUTEKAITYIO BEIILIATE MOTpeOuTeneM, ¥ rpak MOraleH s 3TOH CyMMEL;

(B pea. PenepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)
rapaHTUHHBIA CPOK, €CJIM OH YCTAHOBJIECH;
(8 pen. enepansHoro 3akona ot 17.12.1999 N 212-D3)

IpaBuIIa U ycIoBus 3(GEKTUBHOrO U 6e30IacCHOr0 UCIIONB30BaHMS TOBApOB (padoT, yeiyr);

uHdopMaLHo 06 dHepreTuueckoi 3GHEKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPeOOBaHHE O HATUYHU TaKOH HH(GOPMALUH OMpPEeIeHO B
COOTBETCTBUH C 3aKOHOJATENHECTBOM 00 SHEProcOSpEKeHUHN H O MOBBIIIEHUH YHEPTreTHIECKOH () (PEeKTHBHOCTH;

(a63aw BBeneH denepanbHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CPOK CIIy>KOBI HJIH CPOK TOJJHOCTH TOBAapoOB (paboT), YCTAHOBJICHHBIH B COOTBETCTBUH C HACTOSIIUM 3aKOHOM, a TAKXKE CBEICHHS O HEOOXOAUMBIX
JEHCTBHSX MOTPEOHUTENS 110 HCTEUEHNH YKa3aHHBIX CPOKOB M BO3MOXKHBIX ITOCIIEACTBHSAX IIPU HEBBIIOIHEHNH TaKUX AeiCTBHIL, eciii ToBaphl (paboTsl) IO
UCTEYCHHH YKa3aHHBIX CPOKOB IPECTAaBIIIOT ONACHOCTb JUISL JKU3HHU, 3J0POBbSl M HMMYIIECTBA IOTPEOHMTENs WM CTAHOBSITCS HENPUTOAHBIMU IS
HCIOJIB30BAaHNU 110 HA3HAYCHHIO,

anpec (MecTO HaxXOXACHUs), (HPMEHHOE HAMMEHOBaHWE (HAUMEHOBAHWE) MH3TOTOBHUTENS (HCHIOIHMTENS, NPOAABLA), YIOIHOMOYEHHOM
OpraHM3alyH WK YIIOTHOMOYEHHOI'O HHUBHIYaIEHOTO IPEAIPHHIMATEIS, UMIIOpTEpa;

(B pen. enepanpHoro 3akona ot 25.10.2007 N 234-D3)

nHbopManHIo 06 00513aTeNEHOM ITOATBEPKICHUN COOTBETCTBUS TOBApOB (paboT, yciIyr), yKa3aHHbIX B IyHKTE 4 CTATbU 7 HACTOSIIEr0 3aKOHA;
(8 pen. DenepansHoro 3akona ot 17.12.1999 N 212-D3)

HHOOPMALIMIO O PABUIIAX TPOAAKH TOBAPOB (BBIMTOIHEHHS pabOT, OKa3aHUsl YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIUIIO, KOTOpOe Oy/eT BHIONHATH padoTy (OKa3bIBaTh yCIyry), H MH(OPMAIMIO O HEM, €CJIM 3TO UMeeT 3HaueHHe,
HCXOJ U3 XapaKkTepa paboThI (yCIIyTn);

(a63aw BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

yKa3aHHe Ha HCIIOJIb30BaHUe (POHOTPAMM IIPU OKa3aHUH Pa3BIIEKATENbHBIX YCIYT HCIIOIHUTEISIMHI My3bIKaIbHBIX IIPOH3BEICHHH.
(a63an BBeneH MenepaibHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemslii motpedurenem ToBap ObLI B YIIOTPEOJICHUH WIIM B HEM YCTPAHSUICS HEJOCTATOK (HEJOCTATKH), HOTPEOUTEINIO 10JDKHA ObITh
npenocraBieHa HHGOopMALUs 00 STOM.

3. Nndopmarms, npeaycMOTpeHHasT IyHKTOM 2 HAcCTOSINEH CTAaTbhU, JOBOAUTCS 1O CBEACHUS NOTpeOUTeNnell B TEXHHYECKOH TOKYMEHTAIHH,
npuiaraeMoi K toBapam (paboram, yciiyram), Ha 3THKETKaX, MapKUPOBKOW WJIM MHBIM CIIOCOOOM, NMPUHATBHIM Ul OTAEIBHBIX BUJIOB TOBApoB (pador,
yeyr). Mudopmanus o6 00s3aTeIbHOM MOATBEPKICHUH COOTBETCTBHS TOBAapOB IPEACTABIISCTCS B IOPSJKE U CIIOCOOAMH, KOTOPBIE YCTaHOBIIEHBI
3aKoHONaTeIbCTBOM Poccmiickoit denepaniy 0 TEXHHYECKOM PETyIUPOBAHNUHM, M BKIIOYAET B ceOs CBEACHUS 0 HOMEpE JOKYMEHTa, II0JTBEPIKAAIONIEro
TAKOE€ COOTBETCTBHE, O CPOKE €ro ACHCTBHUA H 00 OPraHU3alMH, €ro BbAABILCH.

(8 pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63an yrpaTri cuity. - @enepanbHblii 3akoH ot 21.12.2004 N 171-D3.

Cratbs 11. Pexxnm paboThl posiaBIa (MCIIOIHHTENS )

1. PexxuMm paboThl TOCYAapCTBEHHBIX, MYHHIMIAIBHBIX OPraHH3alMi TOProOBIM, OBITOBOrO M MHBIX BHJOB OOCIYXHBaHHS MOTpeOUTENeH
YCTaHABJIMBACTCSl IO PEIICHUIO COOTBETCTBEHHO OPraHOB HCIIOJMHHUTEIBHOH BIacTH cyOnekToB Poccmiickoit ®enepanmuu W OpraHOB MECTHOTO
CaMOyTpaBIICHHS.

2. Pexxum paboThl OpraHU3aluii, OCYIIECTBIAIONINX AESTEIbHOCTD B chepax TOProBoro, ObITOBOrO M MHBIX BHJOB OOCITY>KHBAaHUs MOTpeOUTENeit
W He yKa3aHHbIX B ITyHKTe | HACTOSIIEH CTAaTbH, a TAKKe MHANBHIYAIBHEIX IPEAPHHIMATENIEH YCTaHABIHBACTCSI HMH CAMOCTOSTENBHO.

3. Pesxum paboTs! npozaBna (MCIIOIHUTEIST) JOBOIUTCS 10 CBEIEHUS OTPEOUTENeH U TOJDKEH COOTBETCTBOBATH YCTAaHOBICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh H3TOTOBHUTEIIS (MCIIONHUTEIS, IPOJIABIIA) 32 HEHAUIEKAIITYI0 HHAOPMAIIHIO 0 ToBape (paboTe, ycayre)
(B pea. enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu motpebutenio He MPEAOCTaBICHA BO3MOXKHOCTH He3aMEMIUTENbHO MOTYyYHUTh NPU 3aKIIOYEHHH AOroBopa MH(OpMalmuio o ToBape
(pabote, yciyre), OoH BIpaBe NOTPeOOBAaTh OT NPOJABLA (MCIIONHUTENS) BO3MEIICHHS YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT
3aKJII0UEHUs] OTOBOPA, @ €CIM JOrOBOP 3aKIIOUEH, B pa3yMHBIH CPOK OTKAa3aThCsl OT €ro MCIONHEHHs U MOTpeOOoBaTh BO3BpaTa yIUIAYEHHOH 3a TOBAp
CYMMBI U BO3MEIIEHUS IPYTHX yOBITKOB.

(B pea. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilpu oTkase OT MCIOJHEHHs AOrOBOpPa MOTPEOMUTENs O0s3aH BO3BPATUTH TOBAp (pe3ydbTaT PabOTHI, YCIYTH, €CIH 3TO BO3MOXHO MO HX

XapakTepy) MpoaBiy (MCIOIHHUTEIIO).
(B pea. enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(. 1 B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Ilponasen (MCIONHUTEND), HE MPEJOCTABUBIIMK IMOKYNATENIO0 TOJNHOM M JOCTOBEpHOW HMH(popManuu O ToBape (paboTe, yciyre), Hecer
OTBETCTBEHHOCTB, NMPEIYCMOTPEHHYIO IMyHKTamu 1 - 4 crateu 18 wium myHkToM | crtathm 29 HacTosiero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl,
YCIIyT'H), BO3HUKIIHE [OCIIE €ro Iepeadn MOTPEOUTENIO BCISICTBHE OTCYTCTBHS Y HETO Takol HH(opManum.

(m. 2 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

3. Ilpn mpuYMHEHWN Bpena XW3HH, 370POBBIO M HMMYIIECTBY ITOTPEOHMTENs BCIEACTBHE HENPEIOCTABICHHUS €My IOIHONH M JOCTOBEPHOMH
uHdopmanuu o0 ToBape (paboTe, yciayre) morpeOuTeNns BHpaBe MOTPeOOBAaTh BO3MEIEHUS TAKOTO Bpela B MOPSJKE, MPEIYCMOTPEHHOM CTaTheil 14
HACTOsAIIEro 3aKOHa, B TOM YHCJIE IOJHOTO BO3MEUICHUs YOBITKOB, IPUYMHEHHBIX MPUPOIHBIM O0OBEKTaM, HAXOSIIMMCS B COOCTBEHHOCTH (BJIaJICHUM)
HOTpeOUTEIIs.

(m. 3 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Ilpu paccMOTpeHUH TpeOOBaHMH MOTpeOHTENI O BO3MEUICHHH YOBITKOB, HMPHYMHEHHBIX HEJOCTOBEPHOI HIH HEJOCTATOYHO IIOIHOH
uHpopMarmeli o ToBape (paboTe, yciyre), HEOOXOAMMO HCXOAUTH M3 TIPEINONOXEHHUS 00 OTCYTCTBHH Y TOTPEOHTENs CIEHMaIbHBIX MO3HAHUH O
CBOIICTBaX M XapaKTEPUCTHKAX TOBapa (paboThl, yCIIyTn).

(B pen. denepansHOro 3akona ot 17.12.1999 N 212-03)

Cratbst  13. OTBETCTBEHHOCTb HM3TOTOBHTENS (MCHOJNHUTENS, TPOJAABIA, YHNOJIHOMOYEHHOH OpraHu3allidl WM  YIIOJHOMOYEHHOTO
MHANBUIYaIHOTO MPEANPUHUMATEIS, HMIIOPTEpa) 3a HapyLICHHE [paB moTpeouTeneit
(B pen. DenepansHoro 3akona ot 21.12.2004 N 171-D3)
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1. 3a HapymeHWe NpaB HOTpeOMTENEH H3rOTOBUTENb (MCIIOIHMUTENIb, HMPOJABEL, YIOJIHOMOYCHHAs OPraHM3alMsA WM YHOIHOMOYCHHBII
UHIUBHIyalbHbIN IPeIPUHAMATEIb, HIMIIOPTEP) HECET OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHOM UITH JOTOBOPOM.

(8 pen. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu MHOE He yCTaHOBIIEHO 3aKOHOM, YOBITKH, IPUYMHEHHbIC ITOTPEOHMTEINO, MOUICKAT BO3MEILICHUIO B IIOJHOW CyMMe CBEPX HEYCTOHKH
(TIeHu), yCTaHOBIIEHHOH 3aKOHOM HIIU JOTOBOPOM.

(1. 2 B pen. enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. Vmnara HeycToiku (TIeHH) ¥ BO3MeLICHHE YOBITKOB HE OCBOOOKIAIOT H3TOTOBUTENsS (MCIOJNHUTENS, MPOAABIA, YIOJIHOMOYECHHYIO
OpraHHM3alUI0 WIN YIIOTHOMOYEHHOTO MHIMBUYaIbHOTO HPEANPHHAMATEILL, UIMIOpTEpa) OT UCIIONHEHHS BO3JIOKCHHBIX Ha HETO 0053aTeNbCTB B HATYpe
nepes| MoTpeduTeIeM.

(B pen. enepanpHoro 3akona ot 21.12.2004 N 171-®3)

4. WsrotoBuTens (UCIONHHTENb, NPOJABELl, YIOIHOMOUCHHAS OPTaHHW3alUs WIN YIOJHOMOYCHHBIH HHIAMBHAYaIbHBI IpEANPHHUMATENb,
UMIIOpTEp) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 33 HEHCIIOTHECHHE 003aTeNIbCTB MM 32 HeHAJJIexXallee HCIOIHeHHE 003aTelIbCTB, €CIIH JOKAXKET, UTO
HEHCIIONHEHNE 00S3aTeNbCTB WIM MX HEHaJUIeKalllee MCHOJIHCHHE HMPOM3OILUIO BCIEACTBHE HENPEOJOIMMON CHIIBI, a TAKXKE 110 MHBIM OCHOBAHHUSM,
IPEeIyCMOTPEHHBIM 3aKOHOM.

(8 pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBaHusi moTpebuTeNns o6 ymiare HEyCTOWKH (IIEHH), MPEIYCMOTPEHHOW 3aKOHOM WM JIOrOBOPOM, MOIEKAT YAOBJICTBOPEHHIO
U3TOTOBUTENEM (HMCIIOJIHHUTENEM, IPOAABIIOM, YIOJTHOMOYEHHOW OpraHM3aldell MM YIOJHOMOYCHHBIM WHIWBHAYalIbHBIM IpeIlpUHUMATEICM,
UMIIOPTEPOM) B TOOPOBOJIILHOM IOPSIZIKE.

(8 pen. DenepanpHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. IIpu ynoBIETBOPEHHHN CyOM TpeOOBaHUIT HOTPeOUTENs, YCTAHOBICHHEIX 3aKOHOM, CYZ B3BICKUBAET C H3TOTOBUTEIS (HCIIOIHUTEN, IPOJABLA,
YIIOTHOMOYEHHO! OpraHU3alll{ WU YIIOJTHOMOYEHHOTO HHIMBUYaIbHOTO HPEANPUHIMATENS, HIMIIOpPTepa) 3a HeCOOIIIOIeHHE B JOOPOBOIEHOM HOPSIIKE
YIOBJIETBOPEHHUS TPeOOBaHMIT TOTpeduTeNs WTpad B pa3Mepe MAThAECAT MPOLEHTOB OT CYMMBI, IIPUCYKACHHOM CYJIOM B IOJIb3Y IOTPEOUTEIIS.

(8 pen. DenepansHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBIeHHEM B 3alIUTY IIPaB IIOTPEOHTENS BEICTYNIAIOT OOIECTBEHHBIE 00bEINHEHNUS TOTpeOuTeNel (X acCOLMAliH, COI03bI) HIIH OPTaHbI
MECTHOTO CaMOYIPABIICHUS, IATHACCAT NPOLEHTOB CyMMbI B3BICKAHHOTO IITpadha MEpedMCISIOTCS YKa3aHHBIM OOBEIHMHEHMSIM (MX accOLMallisM,
COF03aM) MJI OpTaHaM.

Koncynprantllimtoc: npuMeyanue.
O BO3MELICHUHU BpeJia, IPUYHMHEHHOTO BCIIEACTBUE HEJOCTATKOB TOBAPOB, PadOT Wi yCIIyr cM. Takxke naparpad 3 riasel 59 'K PO.

Cratbs 14. IMymmecTBeHHast OTBETCTBEHHOCT 32 BPeJl, IPHYUHEHHBIH BCIIEICTBIE HEJOCTATKOB ToBapa (paboThl, YCIIyrH)

1. Bpen, npUYMHEHHBII XKU3HH, 3/0POBBIO MIIH UMYIECTBY MOTPEOUTEIS BCICACTBIUE KOHCTPYKTHBHBIX, IPOU3BOACTBEHHBIX, PELEHTYPHBIX HIIN
MHBIX HEZI0CTaTKOB TOBapa (paboThl, yCIyTr|), MOUIEKHUT BO3MEIICHHIO B TIOJTHOM 00BbEME.

2. TlpaBo TpebGoBaTh BO3MENIEHWS BpENA, NPUUMHEHHOTO BCJIEJICTBUE HEJOCTATKOB ToBapa (paboThI, YCIyTH), TpPU3HAETCS 3a JIHOOBIM
HOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOLICHHSIX C MPOJABLIOM (HCIIOIHUTEIEM) UIIH HET.

3. Bpen, IpUYMHEHHBIH >XH3HM, 3OPOBBIO MM HMYIIECTBY IMOTPEOUTENS, HOIUISKHUT BO3MEIICHUIO, €CIM Bpel NPUYMHEH B TEUCHUE
YCTaHOBJIEHHOT'O CPOKa CITY)KOBI MIJIM CPOKa FOHOCTH ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ysbTar paboThl) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBUH C IMYHKTaMH 2, 4 CTaTbU 5 HACTOSIIETO 3aKOHA CPOK CITY>KObI WIIN
CPOK TOIHOCTH, HO OH HE YCTaHOBJIEH, JINOO IOTPEOUTEN0 He OblIa MPENOCTaBiIeHa TIONHAsA U JOCTOBEPHAs MH(OPMAIHUsS O CPOKE CIyXKObI MIIH CpPOKE
TOJJHOCTH, JTNOO MOTPeOUTENs He OB MPOMH(OPMUPOBAH O HEOOXOIUMEIX AEHCTBHSAX MO MCTEYEHNH CPOKa CITY’KOBI MIIM CPOKA TOJHOCTH U BO3MOKHBIX
HOCNECTBUSAX TIPU HEBBITOIHEHUN YKa3aHHBIX ACHCTBHI, MO0 TOBap (pe3ysibraT paboThl) MO MCTEYEHHH STHUX CPOKOB MPEJICTABIISICT OMACHOCTD UL
JKH3HH H 30POBBS, BPEI HOUISKHUT BOMEIICHUIO HE3aBUCHMO OT BPEMEHH €ro IPHINHEHHUSL.

(B pea. enepanpHoro 3akoHa o1 17.12.1999 N 212-03)

Ecnu B COOTBETCTBUM € MYHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA U3rOTOBUTENb (MCIOIHUTEINB) HE YCTAHOBMII Ha ToBap (paboTy) CPoK CirykObl,
Bpe/I MOUIE)KUT BOMEIICHNIO B CITydae €ro NPHYMHEHMS B TEUESHHE JECATH JIET CO AHS Mepeadn Topapa (paboTsl) TOTPEOUTEIO, a €CIN JIeHb Mepeaiun
YCTaHOBHTH HEBO3MOJKHO, C IaTHI U3TOTOBJICHHS TOBapa (OKOHYAHUS BBITOTHEHHS PaOOTHI).

Bpen, HpuUYMHEHHBIH BCICACTBHE HEIOCTATKOB TOBApa, MOUICKHT BO3MEIICHUIO MPOJABIIOM WM H3TOTOBHTENEM TOBapa IO BBIOOPY
TIOTEPIIEBIIIETO.

Bpen, npiHanHEHHBII BCIEACTBIE HEAOCTATKOB PAaOOTHI MM YCITyTH, TTOJIEKHT BO3MEIICHHIO UCITIOTHHTENIEM.

4. UsrotoBuTens (UCHOJIHUTEINb) HECET OTBETCTBCHHOCTh 3a BPEH, NPUYMHCHHBII KU3HH, 3[0POBBIO WM UMYIIECTBY HMOTPEOMUTENsE B CBS3H C
WCTIONTb30BAHHEM MaTephaloB, 00OPYIOBAHHSA, MHCTPYMEHTOB M WHBIX CPEJCTB, HEOOXOAMMBIX Ui IPOM3BOJICTBA TOBApOB (BBITOJHEHMS paboT,
OKa3aHWs YCIyT), HE3aBHCHMO OT TOTO, TI03BOJISUT YPOBEHb HAYYHBIX ¥ TEXHHYIECKUX 3HAHUH BBIIBUTH UX OCOOBIC CBOMCTBA MWITH HET.

5. WsrotoBuTenb (MCHOIHHUTENb, INPOJABEL) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIM JIOK&XET, YTO BpeJ HPUYHHEH BCIEICTBUC
HENPEeOoJ0IMMOH CHIIBI WJIM HApyIICHHs MOTpeOHTeNIeM YCTAaHOBIEHHBIX IPABMII HCIIONB30BAHMSA, XPAHEHMsS MM TPAHCIIOPTHPOBKM ToBapa (paboTsl,

YCITyTH).

Koncynprantlltoc: npuMeyanue.
O KOMIIeHCaIMi MOPAJIbHOTO Bpesa cM. Takske naparpad 4 rmassl 59 'K PO.

Cratbs 15. KomneHcanys MOpajabHOTO Bpeaa

MopanbHbIii Bpes, NPHYNHCHHBIH MOTPEOUTENI0 BCIEACTBHE HAPYIICHHs H3TOTOBHTENEM (HCIOJIHUTENEM, NPOJABIOM, YHOJHOMOYEHHOH
OpraHH3aliell WIH YIOJTHOMOYEHHBIM HHAMBHAYAIBHBIM IpeANpPHHHMATEIEM, HUMIOPTEPOM) IpaB IMOTPEOHTENs, NPETyCMOTPEHHBIX 3aKOHAMH H
NpaBOBBIMU akTamMu Poccuiickoii denepanuu, peryJvpyroOIIMMHA OTHOLICHHS B OOJACTH 3alUTHl NpaB IMOTpeOHTENeH, MOMJIEKHUT KOMIICHCAIUU
MIPUYMHUTENIEM BpeJa MPU HAIMYUM €ro BUHBL. Pa3Mep KoMIEeHcalMu MOpajbHOTO BPea OnpeJessieTcs CyA0M U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUS
UMYILECTBEHHOI'O Bpea.

(B pen. DenepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KowMmmeHcanyss MOpaJIbHOTO Bpela OCYLIECTBIISIETCS HE3aBHCHMO OT BO3MEIICHHS HMYIIECTBEHHOIO Bpela W IIOHECEHHBIX IIOTpeOUTEeNeM

YOBITKOB.

Cratbs 16. HenelicTBUTEIBHOCTE YCIIOBUI TOr0BOPA, YIIEMIIIONIHX TIpaBa MOTPeOHTes

1. YcnoBust 1oroBopa, yIeMISIOIINE TIpaBa MOTPEOUTENs [0 CPABHEHUIO C MPABHIIAMH, YCTAHOBJICHHBIMM 3aKOHAMH WM MHBIMH IIPaBOBBIMH
axTamu Poccuiickoit deneparyy B 06J1acTH 3aIIUTEI IPaB MOTPEOUTENEH, TPU3HAIOTCS HEACHCTBUTEILHBIMH.

Ecin B pesyibTaTe HCIOJIHEHHs JOrOBOpA, YIIEMIIIONIEro INpaBa IOTPEOMTENs, Y HEr0 BO3HHKIM YOBITKH, OHH HOUISKAT BO3MEIICHUIO
U3rOTOBUTENEM (MCIIOIHUTENEM, TIPOAABIIOM) B ITOJTHOM 00BEME.

2. 3ampemniaercsi 00yCIOBINBATh HIPHOOPETEHHE OJHUX TOBApOB (paboT, yciyr) obs3aTeNbHBIM PHOOPETEHHEM HHBIX TOBAapoB (paboT, ycuyr).
YObITKH, IPUYUHEHHBIC TTOTPEOUTENIO BCIEACTBUE HAPYIICHUS €ro ImpaBa Ha CBOOOIHBIN BHIOOP TOBapoB (paboT, yciyr), BO3MEIIAIOTCS MPOJAaBIIOM
(UCTIONHUTENEM) B IIOTHOM 00BeMe.
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3anpemniaercss 00yCIOBIMBATh yJIOBICTBOPEHUE TPEOOBaHHII MOTpeOUTENEH, MPEABABISIEMBIX B TEUCHUE TApaHTHITHOTO CPOKa, YCIOBUSIMH, HE
CBSI3aHHBIMH C HEJOCTATKaMH TOBapoOB (padoT, ycIyr).
(a63an BBeneH MenepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-03)

3. Ilponasen (MCHONHMTENb) HE BIpaBe 0e3 cOracHs MOTPeOHUTENs BBINONHATH JOMOJHUTENbHBIE PabOThI, ycayru 3a miaTy. Ilotpebutens
BIIPaBE OTKA3aThCsl OT OIUIATHI TAKUX PaboT (YCIYT), a €CIM OHM OIIaueHbI, HOTPEOUTENb BIpaBe MOTPeOOBaTh OT MPOjaBla (MCIIOIHHUTEN) BO3BpaTa
YIUIAaYCHHON CyMMBI.
(1. 3 B pen. denepanpHoro 3akona or 17.12.1999 N 212-03)

Cratbs 17. CyneOHas 3amura mpas norpedureneit

1. 3amura npaB MOTpeOHUTENEH OCYIIECTBISETCS CYIOM.

2. Vicku 0 3amuTe npaB MOTPeOUTENeH MOTYT OBITH IPEABSBICHBI 110 BEIOOPY HCTHA B CY/I IO MECTY:

HaXO0XK/ACHHs OPTaHU3ALMH, a €CIIH OTBETYMKOM SBIISCTCS HHIMBHIyalIbHbINA HPEAIPUHAMATEINb, - €I0 JKUTEIbCTBA;

JKUTEJIECTBA WK NIPeObIBAHMS HCTLA;

3aKJIFOYCHUS WM MCIIOJIHEHHS JOTOBOPA.

Ecnu wck K OpraHM3aliiyl BBITGKACT M3 JACATENBHOCTH e¢ (puiiMaja WM IPEACTaBHTENbCTBA, OH MOXET OBITh IPEABSABICH B CyJ IO MECTY
HaxXOX/eHHs ee (puiInaa niy NpeacTaBUTEIbCTRA.
(1. 2 B pen. ®enepanbHoro 3axona ot 21.12.2004 N 171-D3)

3. IloTpebuTeny, MHbIE HCTLBI O HMCKAM, CBSI3aHHBIM C HapyLIEHHEM IpaB HOTpeOMTENeH, OCBOOOXKAAIOTCS OT YIUIAThl TOCYIAaPCTBEHHOM
HOIUTHHBI B COOTBETCTBHH C 3aKOHOAaTeIbCTBOM Poccuiickoit deneparuu o Haorax u c6opax.
(1. 3 B pen. enepanpHoro 3akona ot 18.07.2011 N 242-03)

Tnasa I1. 3AIIATA MPAB IIOTPEBUTEJEN ITPU ITPOJTAKE
TOBAPOB IOTPEBUTEJISIM

Cratbst 18. IIpaBa notpeGuress npu 0GHApYKEHAH B TOBAPE HEAOCTATKOB
(8 pen. DenepansHoro 3akona ot 25.10.2007 N 234-D3)

1. TTorpebuTens B ciydae 0OHapyKEHHUs B TOBApe HEJOCTATKOB, €CIIM OHM HE OBLIM OTOBOPEHBI IIPOAABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

oTpeOoBaTh 3aMEHBI Ha TOBAp dTOH e MapKH (ITUX iKe MOIEINH ¥ (WIN) apTHKYJIA);

noTpedoBaTh 3aMEHBI HAa TAKOM K€ TOBap JIPYroi Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOIUM IIEPEPACUETOM IIOKYITHOM 1IEHBI;

oTpeboBaTh COPa3MEPHOTO YMEHBIICHHs TOKYITHOM IICHEI;

oTpeboBaTh HE3aMEUIMTENBHOTO OEe3BO3ME3JHOTO yCTPAaHEHHS HEIOCTAaTKOB TOBAapa WM BO3MEIIEHHs pAacXOl0B HAa HX MHCIIPABICHHE
HOTPEOUTEIIEM HITH TPETHHM JIHLIOM;

OTKAa3aThCs OT UCIOIHEHHS J0T0BOPA KyIUIM-TIPOJaXKH U TTOTPeOOBaTh BO3BpaTa YIUIAUEHHOH 3a ToBap cyMMsl. 1o TpeboBaHMIo NpoaaBLa u 3a
€Tro CYeT ITOTPEOUTENh JOJKEH BO3BPATHTh TOBAP C HEOCTATKAMH.

Ilpu sToM mHOTpeOUTENb BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, HNPUYMHEHHBIX €My BCIEACTBHME MPOAAXHU TOBapa
HEHAJUIeKAIIEro KadecTBa. Y ObITKM BO3MENIAIOTCSA B CPOKH, YCTAHOBJIEHHBIE HACTOSAIIMM 3aKOHOM JJIS Y/IOBJIETBOPEHHs COOTBETCTBYIOIINX TPeOOBaHMIT
HOTPEOUTENS.

B OTHOIICHMH TEXHHYECKH CJIOKHOIO TOBapa MOTPeOMTENb B Cilydyac OOHApyXKEHHs B HEM HEJOCTATKOB BIIPaBE OTKA3aThCsl OT MCIOJIHCHHS
JIOTOBOpa KYIUTH-TIPOAAKH M NMOTpeboBaTh BO3BpaTa yIUIadeHHON 3a TaKOil TOBap CyMMBI JIMOO NPENbABUTH TpeOOBaHME O €TO 3aMEHE Ha TOBAp ATOH ke
MapKH (MOJIEIH, apTHKYJIa) WITH Ha TaKOH ke TOBap APYroif Mapku (MOJIEIH, apTHKYyJa) C COOTBETCTBYFOIINM IIEPEPACUETOM ITOKYITHOH IEHHI B TEUEHHE
MATHA/LUATH JHEH cO IHS IMepeladd MOTPeOUTEN0 Takoro Toapa. [0 MCTeYeHHH STOro CpoKa yKazaHHbIC TPEOOBAHMS MOJUICKAT YJOBICTBOPCHHIO B
OJTHOM M3 CIIEIYIOIINX CIIyJaeB:

oOHapy»KeHHe CyIIECTBEHHOTO He[0CTaTKa TOBapa;

HapyIICHUE YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAaHEHHs HEJJOCTATKOB TOBapa;

HEBO3MOXKHOCTh HICIIONB30BAaHHUS TOBapa B TEUCHHE KKIOTO T0fla TApaHTHIHOTO CPOKa B COBOKYITHOCTH 0oliee 4eM TPHALATh THEH BCIeCTBHE
HEOJHOKPATHOTO YCTPAHEHHS €T0 Pa3INYHbIX HEJJOCTATKOB.

Tlepedyenp TeXHMUECKH CI0XKHBIX TOBapOB yTBepxkaaeTcs [IpaBurensctBoMm Poccuiickoit @eneparyu.

(m. 1 B pen. enepanpHoro 3axkona ot 25.10.2007 N 234-D3)

2. TpeboBarus, yka3aHHBIE B ITyHKTe | HacTosIIell CTaThH, NPEABABIAIOTCS TIOTPEOUTENEM TIPOIABILY JIMOO YIOTHOMOYEHHOH OpPraHN3aIny UIIN
YIOJTHOMOYEHHOMY MHANBU/YaIbHOMY TIPEIIPUHUMATEIIIO.

(B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

3. Ilotpeburens BrpaBe NPeAbSBUTH TPEOOBAaHMS, yKa3aHHbIE B a03alax BTOPOM M IIATOM MyHKTa | HACTOSIMIEH CTaThH, M3TOTOBUTEIIO,
YIOJTHOMOYEHHOW OpraHN3alMH MM YIIOTHOMOYCHHOMY MH/NBHAYaIbHOMY HPEAIPUHUMATENIO0, UMIOPTEPY.

(B pen. enepanbHbIX 3aK0HOB 0oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTto npenbsBIeHUs 3THX TpeOOBaHHI MOTPEONTENb BIIPaBe BO3BPATUTH M3TOTOBUTEIIO MM MMIIOPTEPY TOBAp HEHAJJIEKAIIEro KadecTBa 1
oTpeOOBaTh BO3BPATA YIUIAYCHHOMN 32 HETO CYMMBI.

(B pen. DenepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. Vrpatun cuiy. - @enepanbHelil 3akoH ot 25.10.2007 N 234-@3.

5. OTcyTCTBHE y OTPEOUTENS KACCOBOTO HJIM TOBAPHOIO YeKa JIHO0 MHOTO JOKYMEHTA, YIOCTOBEPSIOMNX (aKT M yCIOBUS MOKYIIKH TOBapa, He
SIBIISIETCSI OCHOBAHHEM JUISL OTKa3a B YIOBICTBOPEHHUH €TI0 TpeOOBAHMUIA.

IpomaBer; (M3roTOBHUTENB), YIIOJTHOMOYECHHAS OPraHHM3alysl WM YHOJHOMOYEHHBIH MHAMBHAYAIbHBIN NpEeANPHHUMATEb, UMIOPTED OOs3aHBI
HPHUHATH TOBAp HEHAUICKAIIEro KauecTBa y MOTPEOUTENS M B Cilydac HEOOXOAMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. IloTpebutens Bpase
y4acTBOBATh B IPOBEPKE KaueCTBA TOBAPA.

(B pea. enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B ciydae crnopa O NpUYMHAX BO3HHKHOBEHHS HEJOCTATKOB TOBapa MHPOJaBel] (M3rOTOBHUTENb), YHNOIHOMOYCHHAS OpraHM3alUs HIN
YIOJIHOMOYCHHbIH WHINBUAYAIbHBIH IPEIIPHHHMATENb, MMIIOPTEpP O0sA3aHbI IPOBECTH AKCIIEPTH3y TOBapa 3a CBOH c4eT. DKCHepTH3a ToBapa
MPOBOJIUTCS B CPOKH, yCTaHOBIEHHbIE cTaThsiMu 20, 21 1 22 HacTosmero 3akoHa JUlsl yAOBJIETBOPEHHUs COOTBETCTBYIOIIMX TpeOOBAaHMI MOTpeOHTENs.
ToTpebuTens BIpaBe MPUCYTCTBOBATh IPU MPOBEACHHU SKCIIEPTH3I TOBApa U B CIIydae HECOINIACHS C € Pe3y/IbTaTaMH OCHOPHUTH 3aKIIOYCHHE TaKOH
9KCHEPTU3bI B CYICOHOM MOPSAKE.

(B pea. enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbTaTe SKCIEPTH3BI TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BOSHHKIH BCIECACTBHE OOCTOSTENBCTB, 33 KOTOPBIC HE OTBEYACT
nponasel] (M3rOTOBUTENB), MOTPEOMTENb 00sf3aH BO3MECTUTH INPOJAABILY (M3rOTOBUTENIO), YIOJHOMOUSHHOW OPraHM3alMd HIH YIOJHOMOYEHHOMY
WHVBUyaIbHOMY TIPEANPUHIMATEIIO0, MIMIIOPTEPY PAcXo/bl Ha MPOBEICHUE SKCIIEPTH3BI, a TAKXKE CBA3AHHBIC C €€ MPOBEACHHEM PacXo/bl Ha XpaHEHHE
U TPAHCIIOPTHUPOBKY TOBapa.

(B pen. denepansHoro 3akona ot 21.12.2004 N 171-D3)
(1. 5 B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

6. Ilpomaserr (M3rOTOBHUTENB), YHOIHOMOYCHHAS! OPraHU3ALMs WM YIOIHOMOYCHHBII HHANBUYalbHBIA HPEANPHHAMATEIb, UMIOPTEP OTBEYACT
3a HEJOCTATKH TOBapa, Ha KOTOPbHIi HE YCTAHOBJICH TapaHTHHHBIA CPOK, €CIH IOTPEOUTENh JOKAXET, YTO OHH BO3HHKIM 1O MEpefadd ToBapa
HOTPEOUTEIIO MITH 110 TIPUYWHAM, BO3HHKILIHM 10 3TOTO MOMEHTA.

(8 pen. enepanpHoro 3axkona ot 21.12.2004 N 171-D3)
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B oTHOmIeHMHM TOBapa, Ha KOTOPBI YCTAaHOBJICH TapaHTHHHBIA CPOK, NpojaBell (W3TOTOBHTEINb), YHOJHOMOYEHHAS OPraHM3alus WIIH
YIIOTHOMOYCHHBIH HHAUBUAYAIbHBI NpeANpHHUMATENb, HMIIOPTEP OTBEYaeT 3a HEJOCTATKH TOBApa, €CIIM HE JOKAKET, YTO OHU BO3HUKIH IIOCIE
Hepefiaddl ToBapa MOTPEOHUTENIO BCICACTBUE HAPYIICHHs MOTpeOUTeNeM HMpaBUIl HCIONIb30BAHMS, XPAHCHUS WM TPAHCHOPTUPOBKH TOBapa, ACHCTBHIL
TPETHUX JIUL WK HETIPEOAOTUMOM CUJIBL.

(8 pen. enepansHoro 3akona ot 21.12.2004 N 171-D3)
(1. 6 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. JlocTaBKa KpyImHOrabapUTHOrO TOBapa M TOBapa BecoM Oojiee IATH KHIOIPaMMOB JUI PEMOHTA, YIEHKH, 3aMEHbl M (MJIM) BO3BpAaT HMX
HOTPEOUTEITI0 OCYIIECTBIIIIOTCS CHIAMHU H 32 CUeT IPoJaBIa (M3rOTOBUTENS, YIOIHOMOYEHHOI OpraHU3aliy WX YIOJIHOMOYEHHOTO HHIUBUIYaIbHOTO
IpeaNpUHAMATEIls], HIMIopTepa). B cirydae HencHonHeHNs TaHHOH 00S3aHHOCTH, a TaKXKe P OTCYTCTBUH MPOJABIaA (M3TOTOBUTEIS, YIIOJIHOMOYEHHOM
OpraHU3alUK WK YIOJHOMOYEHHOrO MHMBHAYaIbHOTO NPEIIIPHHUMATENs, UMIIOPTEpa) B MECTE HAXOXKJICHUS ITOTPEOUTENs AOCTaBKa U (MIJIM) BO3BpAT
YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS moTpeduteneM. [Ipu aToM nponaser (M3roTOBUTENb, YIIOIHOMOYCHHAST OpPraHU3alysl WM YIIOTHOMOYEHHBII
UHJUBHIyalbHBIH NpeIIpHHIMATENb, UMIOPTEP) 003aH BO3BMECTHTH MOTPEOUTENIO PACXOABI, CBSI3aHHBIC C JJOCTABKOW M (WJIM) BO3BPATOM YKa3aHHBIX
TOBApOB.

(1. 7 B pen. ®enepanbHoro 3axona ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoku npeapsBieHus moTpeduTesieM TpeGOBaHu B OTHOIICHUH HEIOCTATKOB TOBapa

1. IlorpeOutens BIpaBe NPEABSIBUTH IPEAyCMOTPEHHbIE cTaThell 18 Hacrosimero 3akoHa TpeOOBaHMS K MPOAABIY (M3TOTOBHTEINIO,
YIOJTHOMOYEHHON OpPraHU3alMy WIH YIIOJHOMOUYEHHOMY MHIUBUAYabHOMY HpEIIPUHUMATEIIO0, UMIIOPTEPY) B OTHOIIEHUH HEAOCTATKOB TOBApa, €CIIH
OHH O0OHapyXKeHbI B TeUeHHE FApaHTHITHOTO CPOKA MM CPOKA TOXHOCTH.

(8 pen. enepansHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOIIEHNH TOBApOB, HA KOTOpbIE FApaHTHHHbBIE CPOKU MM CPOKU FOJHOCTU HE YCTAHOBJIEHBI, IIOTPEOUTENb BIIPaBe MPENbIBUTh YKa3aHHbIE
TpeOOBaHUS, €CIIM HEJOCTaTKH TOBAapOB OOHApYy)KEHBI B Pa3yMHBIM CPOK, HO B Ipefenax IBYX JIET CO JHS Hepefadd MX HOTpeOHTemo, ecin Ooiee
JUTHTETbHBIE CPOKH HE YCTaHOBIIEHBI 3aKOHOM HIIH JOTOBOPOM.

(. 1 B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

2. TapaHTHIiHBII CPOK TOBapa, a TAKKE CPOK €ro CIYKObI HCUMCIISACTCS CO JHS Mepeladyd ToBapa MOTPEOUTEIII0, €CIIM HHOE HE MPETyCMOTPEHO
noroBopoM. Eciit ieHs nepenaun yCTaHOBUTH HEBO3MOXKHO, 9TH CPOKH HCUHCIIIOTCS CO THS U3TOTOBJICHUS TOBapa.
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-®3)

JIst ce30HHBIX TOBapoB (0OYBH, ONEXIBI M IPOYMX) ITU CPOKH HCUHCIIOTCS C MOMEHTa HACTYIUIGHHS COOTBETCTBYIOIETO CE30HA, CPOK
HACTYIUICHUSI KOTOPOTO OIPEJENSIeTCsl COOTBETCTBEHHO cyObekTamu Poccuiickoit Penepann UCXoas M3 KIMMAaTHYECKHX YCJIOBUH MecTa HaXOXKICHUS
oTpeOuTENeH.

ITpu nponaxe ToBapoB 1o oOpasnam, 10 IoYTe, a TAKXKE B CIydasX, €CIIM MOMEHT 3aKJIIOYEHHs JOroBOpa KYIUIN-TIPOJaXXd U MOMEHT Ilepeadn
TOBapa IOTPEOHTENI0 HE COBIANAIOT, OTH CPOKHM HCUHCISIOTCS CO JHS JOCTaBKHM ToBapa mnoTpebutenmo. Eciam moTpebutens JUIIEH BO3MOXHOCTH
HUCIIONB30BAaTh TOBAP BCIEACTBUE OOCTOATENLCTB, 3aBHCSLIMX OT MPOoAaBLa (B YaCTHOCTH, TOBAp HY)KHAETCA B CHELHAIbHONM YCTAHOBKE, IOJKIIOUEHUI
W cOOpKe, B HEM HMEIOTCSI HEJOCTATKH), FApAaHTHHHBIN CPOK He TeYeT N0 yCTPAaHEHHs IPOJABIOM TAKUX OOCTOSATENbCTB. EciM NeHb NOCTaBKH,
YCTaHOBKH, IIOJKJIIOYEHHS, COOPKH TOBapa, YCTPAaHEHUs 3aBHCSLIMX OT IIPOJABIA OOCTOATENHCTB, BCIEACTBHE KOTOPBIX IIOTPEOHTENh HE MOXKET
UCIIONB30BATh TOBAP 110 HA3HAYEHUIO, ONIPEIeIUTh HEBO3MOXKHO, 9TU CPOKH HCUUCIIAIOTCS CO JHS 3aKIIIOUEHHS J0r0BOPa KyIUIU-IIPOIaXH.

(8 pen. DenepansHoro 3akona ot 17.12.1999 N 212-D3)

Ao3ar uckmoueH. - denepanbHblii 3aKoH oT 17.12.1999 N 212-D3.

Cpok roOHOCTU TOBapa OIpeieNseTcss MEepPUOAOM, HCUUCIAEMBIM CO IHS H3TOTOBICHMS TOBAapa, B TeUEHHE KOTOPOrO OH IPHUTOAEH K
UCIIOJB30BAHHIO, WIH JIaTOH, 10 HACTYIUICHUS] KOTOPO TOBAp NPUTOEH K HCIIOIb30BAHUIO.

IIpomomKHUTENEHOCTE CPOKA TOTHOCTH TOBApa JOJDKHA COOTBETCTBOBATH 00s3aTENIBLHBIM TPEOOBAHMSIM K 0€30IIaCHOCTH TOBApa.

(B pen. denepansHoro 3akona ot 21.12.2004 N 171-D3)

3. IapaHTHiTHBIE CPOKH MOTYT YCTAHABIMBATHCS HAa KOMIUIEKTYIOIINE H3ICNHS W COCTaBHBIC YaCTH OCHOBHOTO TOBapa. ['apaHTHITHBIE CPOKH Ha
KOMIUIEKTYIOLIHE M3JENs U COCTAaBHBIE YAaCTH HCUHUCIIIIOTCS B TOM K€ IOPSIIKE, YTO M TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap.

IapanTHiiHble CPOKH Ha KOMIUIEKTYIOLIME U3/eIMS U COCTaBHbIE YaCTH TOBAapa CUUTAIOTCS PABHBIMHU FapaHTHIHOMY CPOKY Ha OCHOBHOE U3JIeNHe,
€CJIM MIHOE He YCTaHOBJICHO JIOTOBOPOM. B cirydae, eciii Ha KOMILIEKTYIOIIEe U3/eHe H COCTABHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH I'apaHTHHHBII
CPOK MEHbBIICH MPOJODKHTENPHOCTH, YeM TapaHTHIHBI CpPOK Ha OCHOBHOE H3/eNHe, NMOTPEOUTENb BIpaBe NMPENbSBHTH TPEOOBAHMS, CBSI3aHHEIE C
HEJOCTaTKaMH KOMILIEKTYIOIIEro U3/Iel1sl 1 COCTAaBHOM YacTu TOBapa, PU UX 0OHAPY)KEHUH B TeUEHHE FapaHTUITHOTO CpPOKa Ha OCHOBHOE H37IEJIHE, €CIIH
HHOE He IPEyCMOTPEHO TOTOBOPOM.

(B pea. enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEE M3/IeNIHe YCTAHOBIICH TapaHTUHHBII CPOK OOJBIIEH MPOJOIKUTEIBHOCTH, YeM rapaHTUIHHBIA CPOK HA OCHOBHOI TOBap,
HOTpeOuTeNb BIpaBe INPEIbSBUTh TPEOOBAHHS B OTHOLIEHMH HEIOCTATKOB TOBApa IIPHU YCIOBUH, YTO HEIOCTATKH KOMIUIEKTYIOIETO W3MeHs
OOHapYXEeHBI B TEUCHUE TapaHTUHHOTO CPOKa Ha ATO H3JENHe, HEe3aBHCHMO OT HCTEUESHHS TapaHTHITHOTO CPOKa Ha OCHOBHOI TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIECH CTAaThe, TOBOJATCS A0 CBEICHUS NOTpeOHUTENs B MHOPMAIMU O TOBApE, MPENOCTABISIEMOI TOTPEOUTENIO B
COOTBETCTBHUU CO cTaTheil 10 HacTosmero 3akoHa.

5. B cimydasx, Korjga IpeXyCMOTPEHHBIH JOTOBOPOM TIapaHTHHHBIH CPOK COCTABISIET MEHee IBYX JIET M HEIOCTaTKH TOBapa OOHApY)KEHBI
HoTpeduTeneM 0 HCTeUSHUH TapaHTHIHOTO CPOKa, HO B Ipejenax ABYX JIeT, IOTpeOUTeNb BIpaBe MPeIbsiBUTh NIPOABIly (H3TOTOBUTEIIO) TpeOOBAHNUS,
IpeIyCMOTpeHHBbIe cTaThell 18 HacTosmero 3akoHa, eciy J0KaKeT, YTO HeJOCTATKU TOBapa BO3HUKIIM JI0 €T0 Nepefadu MOTPEOUTEIIIO WIH O IPUIHHAM,
BO3HHKIIIUM JI0 9TOTO MOMEHTA.

(1. 5 BBeneH ®enepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

6. B cirydae BBIIBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIPABE NPEAbIBUTh H3TOTOBUTEMIO (YIIOIHOMOUCHHON OpraHH3aIuu
WIH YIOJTHOMOYEHHOMY WHAWBHIYalIbHOMY HpEINPUHAMATEII0, HUMIOPTEpYy) TpeOoBaHHE O Oe3BO3ME3JHOM YCTPAHEHHH TAaKUX HEIOCTaTKOB, €CIU
JIOKaXKeT, YTO OHU BO3HHKIIH JI0 IIepefadd TOBApa MOTPEOUTENIO MU 110 IPUYUHAM, BOSHHKIINM J0 3TOr0 MOMEHTA. YKa3aHHOE TPeOOBaHHE MOXKET OBITh
HpeIbsABICHO, €CIU HeJOCTAaTKH TOBapa OOHApy)KEHbI IO MCTEYEHHWH IBYX JeT CO JHS Iepeadd TOBapa MOTPEOUTENIO, B TCUEHHE YCTAHOBICHHOIO Ha
TOBap Cpoka CIyKOBI MM B TeYCHHE JECSATH JIeT cO JHs Nepeaadyd ToBapa MOTPEOHUTENIo B Cllydae HEYCTAaHOBJICHHS CpOKa CiykObl. Eciu yka3aHHOe
TpeboBaHHE HE yHOBIETBOPEHO B TEUCHHE ABAJIATU AHEH CO JHS €ro NPeAbSBICHUS MOTPeOHTENneM WIM OOHApyXKEHHBIH UM HEIOCTaTOK ToBapa
SBJIAETCS] HEYCTPAaHUMbIM, HOTPEOUTENb [0 CBOEMY BHIOOPY BIPaBe MPEAbSIBUTH H3TOTOBUTEIIO (YIIOTHOMOUCHHON OpPraHU3aliy HIX YIIOTHOMOYSHHOMY
WHIMBHIYISHOMY NPEANPHHUMATENIO0, HMIIOPTEPY) HHBIC NPEIyCMOTPEHHbIE MMyHKTOM 3 craThi 18 Hacrosimiero 3akoHa TpeOOBaHWS WM BO3BPATHTH
TOBap HM3TOTOBHUTEMIO (YIOTHOMOUYCHHOH OpraHH3allUd WM YIOJTHOMOYEHHOMY HHANBHAYAIbHOMY IPEANPUHUMATENIO, HMIOpPTEpY) U HOTpeboBaTh
BO3BpaTa yIUIa4YeHHO! JEHEKHON CyMMBI.

(1. 6 B pen. enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratest 20. YcrTpaHeHHE HEIOCTATKOB TOBapa MH3TOTOBHTENEM (IIPOAABLIOM, YIOJHOMOYEHHOW OpraHH3alfedl HIH YHOJHOMOYEHHBIM
WHMBHIYIbHBIM NIPEIIPUHAMATENEM, HMIIOPTEPOM)
(B pen. denepansHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE ONpEAENCH B NMUCHMEHHOH (opMe COrNIalleHHeM CTOPOH, TH HEIOCTATKU JOJDKHBEI OBITH
YCTpaHEeHBI H3TOTOBUTENEM (IIPOJABLIOM, YIIOJTHOMOYEHHOH OpraHu3aIiell MK YyIOIHOMOYCHHBIM HHAUBHAYAIBHBIM MIPEAIPHHIMATEIEM, HMIIOPTEPOM)
He3aMeUIUTENIBHO, TO eCTh B MUHUMAIIBHBIH CPOK, OOBEKTHBHO HEOOXOAUMBIN I HX YCTPAHEHHS C YUETOM OOBIYHO IpUMeHseMoro cmocoba. Cpok
YCTpaHEHHs HEIOCTAaTKOB TOBapa, ONpeJIeNAeMblil B MUCBMEHHOH (OpMe COrIalieHHeM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IIATh THEH.
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B ciyuae, ecim Bo BpeMsl yCTpaHEHHS HEIOCTaTKOB TOBapa CTaHET OYEBMIHBIM, YTO OHU HE OYAYyT YCTpPaHEHBI B ONPE/ICICHHBIN COTTIallIcCHUEM
CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHHE O HOBOM CPOKE YCTpPaHEHHS HEHOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOOHMBIX IS
yCTpaHEeHHsI HEJOCTaTKOB TOBAapa 3allaCHBIX 4YacTed (meTanel, MaTepHanoB), 0OOPYAOBAaHUS HIM MOAOOHBIC NPHUYUHBI HE SIBISIOTCS OCHOBAHUEM IS
3aKJIFOYEHHs COIIALICHHs O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYILICHHUE CPOKA, ONPEIEICHHOIO COIIAICHHEM CTOPOH
HepBOHAYATIBHO.

(1. 1 B pen. ®enepanbHoro 3axona ot 25.10.2007 N 234-D3)

2. B OTHOIIEHHH TOBApOB JIUTEIBHOIO IOJIb30BAHUSI U3TOTOBUTEIb, NPOAABELl JMOO YIOJHOMOUEHHAs OpPraHH3allusl WIM YIOJIHOMOYEHHBIN
UHIVBHIyalbHBIH HpeIIpUHAMATENs O0S3aHBI NPU NPEIbSABICHHH IOTpEOHTEIeM YKa3aHHOrO TpeOOBaHMS B TPEXIHEBHBIH CPOK Oe3BO3ME3THO
IPEeJOCTaBUTh IOTPEOHTENI0 Ha IIEPHOJ PEMOHTA TOBAp IIMTENHHOTO IIONB30BAHUS, OONANAlOMUK JTHMH K€ OCHOBHBIMH IIOTPEOHTENBCKHMHU
cBolicTBaMH, 0OecleYnB JOCTaBKy 3a CcBOH cuer. IlepedeHp TOBApOB JUIMTENBHOTO IOJIb30BAHHS, HAa KOTOPBIE YKa3aHHOE TpeOOBaHHE HE
pacnpocTpansiercs, yctanasinupaercs [Ipasurenscreom Poccuiickoii denepanun.

(B pen. DemepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciyuyae ycTpaHeHus HEJOCTATKOB TOBapa IapaHTUHHBIA CPOK Ha HEro INpOIEBAETCS Ha IEPHOJA, B TEUYEHHWE KOTOPOro TOBap HE
UCIIONB30BaJCs. YKa3aHHBIA IEepHOJ HCUUCISIETCS CO AHS oOpalieHus moTpeduTens ¢ TpeboBaHHeM 00 YCTpaHSeHHH HEZOCTATKOB TOBAapa A0 JHS BBLIAYH
€ro 10 OKOHYAaHWH peMOHTa. IIpu Bblmaue TOBapa M3rOTOBUTENb (IIPOJABEll, YIIOTHOMOUYECHHAS! OPTaHU3AIMS WIN YIIOTHOMOYCHHBIH HHAUBHIYAIBHBIH
npeanpuHAMaTellb, UMIOPTEP) OO0s3aH MPENOCTAaBUTh B NHCbMEHHOW (Gopme moTpeOuTeao HHGOpPMALHMIO O aaTe OOpalleHHs NOTPeOuTeNst ¢
TpeboBaHUEM 00 yCTpaHEHUH OOHApYKEHHBIX HM HEIOCTAaTKOB TOBApa, O JaTe Iepeladyn ToBapa IOTpeOHuTeneM NSl yCTPaHESHHs HEJOCTaTKOB TOBapa, O
JaTe yCTpaHEHHs HEJNOCTaTKOB TOBApa C MX OIMCAHHEM, 00 HCIIONB30BAHHBIX 3alACHBIX YacTAX (IeTaysiX, MaTepHalax) M O JaTe BHIJAa4d TOBapa
HOTPEOUTEIIIO 110 OKOHYaHWH YCTPAHEHHs HEIOCTAaTKOB TOBapa.

(8 pen. enepansHoro 3akona ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHHH HEHOCTATKOB TOBAapa IOCPEACTBOM 3aMEHbI KOMILIEKTYIOIETO H3JENUs WIH COCTaBHOM YacTH OCHOBHOTO H3JIENHS, Ha
KOTOpPBIE YCTaHOBJIEHBI T'apaHTUIIHBIE CPOKH, Ha HOBBIE KOMIUIEKTYIOIIEE WH3/eJIH€ HIM COCTAaBHYIO 4YacTh OCHOBHOIO H3/€JIHs yCTaHABIIMBAETCS
TapaHTHHHBIH CPOK TOH ke IPOJOKUTEIHLHOCTH, YTO U Ha 3aMEHEHHBIe KOMIUICKTYIOIee H3/Ie/IHe HIU COCTABHYIO YaCTh OCHOBHOTO M3/IEIHs, €CIIH HHOE
HE TPeLyCMOTPEHO IOTOBOPOM, U FApaHTHHHBIN CPOK HCUHCIISIETCS CO NHS BBIJA4X IIOTPEOUTEIIIO ITOr0 TOBapa 10 OKOHYAaHHH PEMOHTA.

(1. 4 B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

Cratbst 21. 3aMeHa TOBapa HEHaUICKAIIETO Ka4ecTBa

1. B cimydae oOHapykeHHs MNOTpeOMTEeNeM HEIOCTAaTKOB TOBApa M MPEAbABICHHS TPeOOBAaHMS O €ro 3aMeHe IpojaBel (M3rOTOBUTEINb,
YIIOJTHOMOYEHHAs! OPTaHU3ALMs WM YIIOJTHOMOYEHHBI MHANBUIYalIbHBIN TIPeIIPUHIMATENb, IMIIOPTEP) 0053aH 3aMEHNUTH TaKOH TOBAp B TEYEHUE CEMH
IHeH €O IHS TNPEIbSBICHUS YKa3aHHOro TpeOOBaHHS MOTPEOUTENEM, a NMPU HEOOXOIUMOCTH JONOJHUTENBHONM NPOBEPKU KauyecTBa TAKOrO TOBapa
TIPOJIABIIOM (M3TOTOBHTENEM, YIIOJTHOMOYEHHOH OpraHn3aIueil MM YIOJTHOMOYEHHBIM HHANBUYalbHBIM IIPEIIPUHIMATEIIEM, IMIIOPTEPOM) - B TEUEHHE
JIBa/IATH JHEH CO JIHA NPENbABICHUS YKa3aHHOTO TPeOOBaHUS.

Ecnu y nponasua (M3roToOBUTENS, YIOIHOMOUEHHON OPraHU3alMy MM YHOJHOMOYEHHOTO MHAUBUIYaIbHOTO MpeaNpUHUMATENs], HIMIOpTepa) B
MOMEHT MpEIbABICHNS TPEOOBAHHS OTCYTCTBYET HEOOXOAMMBIH JIi 3aMEHBI TOBap, 3aMEHa JOJDKHA OBITh NPOBEAEHA B TEUEHHE MecsAla CO JHA
TPENBABICHNS TAKOTO TPEOOBAHMS.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O 3aMEHE TOBapa IOJUICKHUT YAOBIETBOPEHHIO IO
€ro 3asBIICHHIO B CPOK, HEOOXOAMMBIH /Il OYepesHON OCTAaBKM COOTBETCTBYIOIIETO TOBapa B 3TH PAalOHEI, B Cllydae OTCYTCTBHS y IIPOJAABI@
(M3rOTOBUTENS, YIOIHOMOYEHHONH OPraHM3alluK MM YIIOJTHOMOYEHHOTO WHAMBUYaIBHOTO MPEANPHHUMATENS, IMIIOPTEpa) HEOOXOANMOTO JIs 3aMEHBI
TOBapa Ha JeHb IPEAbsBICHUS YKA3aHHOIO TPEOOBAHMU.

Ecmu st 3ameHsl ToBapa TpeOyercs Oonee ceMH JHeH, Mo TpeOOBaHMIO IOTPEOMTENs MpOjaBel] (M3rOTOBUTENb MO0 YIIOJHOMOYEHHAs
OpraHW3alUs WM YIIOJTHOMOYEHHBIH WHIMBHIyalbHBI NMPEANPHHAMATEIb) B TEUCHHE TPEX JHEH cO JHS NMPENbSBICHNS TPEOOBAHMS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO NPEAOCTaBUTh NMOTPEOUTENI0 BO BPEMEHHOE IOJIb30BaHHE Ha MEPUOA 3aMEHbI TOBap IIUTEIBHOrO IOJIb30BaHMS, 001analomuil
9TUMH K€ OCHOBHBIMHM MTOTPEOHTENBCKIMI CBOHCTBAMH, 00ECTIEYNB €r0 IOCTABKY 3a CBOM cUeT. DTO IPaBMIIO HE PACTIPOCTPAHSETCS Ha TOBAPHI, IEPEUEHb
KOTOPBIX ONPEJIETAETC B COOTBETCTBUHM C ITyHKTOM 2 cTaThy 20 HacTOsMIIero 3aKoHa.

(B pen. enepanbHbIX 3aK0HOB 0oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
2. ToBap HeHaJUIEXKAIIETO KaueCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBII TOBAp, TO €CTh HAa TOBAp, He OBIBIIMIA B yHOTPEOICHNIN.
ITpn 3amene ToBapa rapaHTHHHBIH CPOK MCUUCIISACTCS 3aHOBO CO JIHA MEpelavl TOBapa MOTPEOHTEITIO.

Cratbst 22. CpoKn yIOBJIETBOPEHNUS OTAEIBHBIX TPeOOBaHNMIA TOTpEOHTEIS
(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

TpeGoBaHHs TOTPEOUTENST O COPa3MEPHOM YMEHBIIEHUH MOKYITHOH IIEHBI TOBAapa, BO3MEIIEHHH PacXoJ0B Ha HCIpPaBIeHHE HEJOCTaTKOB TOBApa
HOTpEOUTENEM MM TPETHHM JIMIIOM, BO3BpATe YILIAYEHHOW 3a TOBAp JCHEKHOI CYMMBI, a TaKkKe TPeOOBAaHHE O BOSMEIICHHH YOBITKOB, IIPUYMHEHHBIX
HOTPEOUTENIO BCIECACTBHE MPOJAXU TOBapa HEHaJUIeKaIlero KadecTBa JMOO NMpEIOCTaBICHUs HEHa/ulexalled uHdopManum o ToBape, MOIJIEKAT
YIOBJICTBOPSHUIO IPOJABIIOM (WM3TOTOBHTENEM, YIIOJHOMOYCHHOH OpraHM3aliedl WIM YIOJHOMOYEHHBIM WHIUBUIYaJIbHBIM HpeIIpUHIMATEIEM,
HUMIIOPTEPOM) B TCYCHHE JIECATU AHEH CO THS NPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

Cratbss 23. OTBETCTBEHHOCTh MpOJABIa (M3TOTOBHUTENS, YIIOJHOMOYEHHOW OpraHM3alMd WM YIOJHOMOYEHHOIO HWHIMBUIYaJIbHOTO
MPEANPUHUMATENS, UMIIOPTEPA) 32 MPOCPOUKY BBIIOJIHEHUS TPeOOBaHHUHN MOTPEOUTENS
(B pea. enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapyuieHHe MpeayCMOTPEHHbIX cTtaThsimu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKE 32 HEBBIIIOIHEHUE (33JCPKKY BBIITOJIHEHHUS)
TpeOOBaHMs MOTPEOHTEINsT O MPEAOCTaBICHHM €My Ha INEepHoji PeMOHTA (3aMEHbI) aHAJOTUYHOTO TOBapa MPOJaBell (M3TOTOBHTENb, YHOIHOMOYEHHAs
OpraHU3aLMs WIH YIIOJTHOMOYEHHbIH HHANBHIYAIbHBIA IPEAIPUHUMATEIIb, HMIIOPTED), JOMYCTUBIINH TaKHe HApYIICHNUs, YIIauMBaeT OTPEOUTENIO 3a
KaK/IbIil I6Hb POCPOYKH HEYCTOMKY (IIEHIO) B pa3Mepe OIHOTO MPOLEHTA LEHbI TOBapa.

(B pea. enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Llena ToBapa OmpeeNseTCs, NCXOA1 U3 €ro LEHbI, CyIECTBOBABIIEI B TOM MeCTe, B KOTOPOM TpeOOBaHHE IOTPEOUTENS TOJKHO OBUIO OBITH
YIOBJIETBOPEHO MPOAABIOM (M3TOTOBHUTENEM, YIOJIHOMOYCHHOH OpraHu3alieil WM YIOJIHOMOYCHHBIM HHIMBHUAYaJdbHBIM IPEAIPHHUMATENEM,
HUMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO YJIOBIETBOPEHHS TAKOTO TPeOOBAHNUS MU B JICHb BEIHECEHHS CY/IEOHOTO PEIICHHUS, €CIIM TpeOOoBaHHe TOOPOBOIBHO
YIIOBJIETBOPEHO HE OBLIO.

(B pen. denepansHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciryuae HEBBIIOJTHEHNS TPEOOBaHHIT MOTPEOHUTENS B CPOKH, MPELYCMOTPEHHBIE cTaThsiMu 20 - 22 HacTosIero 3aKoHa, HOTPEOUTENb BIpaBe

10 CBOEMY BBIOOPY MPEIbABUTH HHBIC TPEOOBAHMS, YCTAHOBIICHHBIC CTaThel 18 HacTosIIero 3akoHa.

Cratbs 23.1. IlocnenctBus HapyIeHHs IPOJABIIOM CPOKa Mepeaady IpeaBapuTeIbHO OIUIAYeHHOrO TOBapa MOTPEOUTENIO

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-03)
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1. JloroBop KyIuu-TIpoJaskH, peayCMaTPUBAIOIINHA 005 3aHHOCTh TOTPEOHUTENS NPEABAPUTEIBHO OILUIATUTH TOBApP, NOJDKEH COEPXKATh YCIOBUE O
CpOKe Iepenady ToBapa HOTPEeOUTEIIIo.

2. B cmydae, ecnu mpojaBel], NMONYyYHMBIINN CyMMYy IpEIBapUTEIbHOH OIUIATHI B ONPEAENCHHOM IOTOBOPOM KYIUIM-TIPOJAKH pa3Mepe, He
UCIOJHUI O0A3aHHOCTb 110 IepeJaye TOBapa MOTPEOUTENI0 B YCTAHOBJICHHBIH TAaKUM JOTOBOPOM CpPOK, IIOTPEOHMTENb IO CBOEMY BBIOOPY BIpaBe
noTpeboBaTh:

nepefady OIUIaYeHHOTO TOBapa B YCTAHOBJICHHBIH UM HOBBIH CPOK;

BO3BpATa CyMMBI TIPE/IBAPUTENBHOI OIIAThI TOBApa, HE NEPEJAHHOTO MPOAABLIOM.

Ilpu oSTOoM mOTpeOMTENs BIpaBe NOTPEOOBATH TaKKe IONHOTO BO3MEINEHUS YOBITKOB, NPHYMHEHHBIX €My BCIIEICTBHE HapyLICHUS
YCTaHOBIJICHHOTO JOTOBOPOM KYIUTH-TIPOIQ’KH CPOKa Iepejadu MPeBapUTEIbHO OIIaYeHHOTO TOBapa.

3. B ciiyuae HapylleHHs yCTaHOBJEHHOTO JIOrOBOPOM KYIUIM-IIPOJAXH CPOKA IEpeiayuH IpeABApUTEIbHO OIUIAYCHHOrO TOBapa MOTPEOHTEIo
IpojaBel] yIulauyuBaeT eMy 3a KaXK[Ibli IeHb IPOCPOUKHU HEYCTOHKY (IIeHH) B pa3Mepe MOJIOBUHBI IPOLEHTA CYMMBI IIPEIBAPUTEILHON OILIATHI TOBApa.

HeycTtolika (meHH) B3BICKHBAeTCS CO JHS, KOTAA IO JOTOBOPY KYIUIM-TIPOAQKH Mepefada TOBapa IOTPEOUTENIO JO/DKHA Oblla OBITh
OCYyLIECTBJICHA, 0 JAHA Iepefayd ToBapa MOTPEOUTENIO0 MM O JHS YJOBIETBOPEHMS TPeOOBaHMs IOTPEOUTENS O BO3BpaTe €My IIPEIBAPUTEIIbHO
YIUTaYCHHONH UM CYMMBL.

CyMMa B3BICKaHHOW NOTpeOUTENeM HEYCTOHKH (IIEHH) He MOXKET MIPEBBIIIATh CyMMY IIPEIBAPUTEIILHON OILIATHI TOBApa.

4. TpeOoBaHust moTpedHTENS O BO3BpPATE YIUIAUYCHHOH 3a TOBAp CYMMbl M O IIOJHOM BO3MELICHHM YOBITKOB IOUICKAT YIOBICTBOPECHUIO
IPOZABIIOM B T€UCHHE JECSATH THEH CO THS MPENbsBICHHUS COOTBETCTBYIONIETO TPeOOBaHUS.

5. TpeboBaHus mOTpeOUTENsI, YCTAHOBICHHbIE MYHKTOM 2 HACTOSIIEH CTaThbH, HE MOUICKAT YAOBICTBOPEHHUIO, €CIH MPOAABEI] JOKaXKET, YTO
HapyIICHHE CPOKOB Iepelaud NOTPEOMTENI0 MpeIBaPUTEIbHO OILIAYEHHOTO TOBAapa IMPOM3OIUIO BCIIEACTBUE HENPEOMOIUMOM CHIbI MIIM 110 BUHE
HOTPEOUTENs.

Cratbs 24. Pacuersl ¢ motpebuTeseM B ciydae IpHOOPETEHUS UM TOBapa HEHAIIEKAIIEro KayecTa

1. IIpu 3ameHe ToBapa HEHAIIEKAIIEro KadyecTBa HAa TOBAp JTOH ke MapKé (ITHX K& MOJENU M (WIHM) apTHKYyJa) IepepacyeT LeHBI TOBapa He
HPOU3BOHUTCSL.

(8 pen. DenepansHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe ToBapa HEHAJUISKAINETrO KadyecTBa Ha TaKOH jke TOBap ApYrod Mapku (MoJenu, apTHKyla) B Clydae, €CJIH IIeHa TOoBapa,
OJUICXKAIIIETO 3aMEHE, HIDKE LICHBI TOBapa, IPEeJOCTABICHHOTO B3aMEH, HOTPEOUTENb AOIDKEH JOIUIATUTh PasHUIly B LICHAX; B ClIydae, ClH LieHa TOBapa,
HOJUTEKAIIEr0 3aMeHe, BBIIIE IIeHBI TOBapa, NPEJOCTaBICHHOr0 B3aMeH, pa3HHIA B IIeHaX BBILIAUMBaeTcs morpedutemo. LleHa ToBapa, momrexamero
3aMeHe, ONpezesieTcss HA MOMEHT €ro 3aMeHbl, a ecli TpeOOoBaHHE IOTPEOHTENsT He Y[NOBIETBOPEHO HMPOAABIIOM, II€HA 3aMEHSEMOro TOBapa W ILieHa
HepeaBaeMoro B3aMeH TOBapa ONpE/IEISIIOTCS Ha MOMEHT BBIHECEHHS CY/IOM PEIICHHs O 3aMEHE TOBapa.

(8 pen. DenepansHoro 3akona ot 17.12.1999 N 212-D3)

3. B ciydae npenssBieHns NOTpeOUTENIEM TPeOOBaHHS O COPa3MEPHOM YMEHBIICHHHM ITOKYITHOH IIeHBI TOBapa B pacdeT NPHHHMAeTCs LieHa
TOBapa Ha MOMCHT IIPEbSBICHHS IOTPeOHTENEM TPeOOBaHHS 00 YLIEHKE MM, €CIIH OHO JOOPOBOJIBHO HE YJOBICTBOPEHO, HA MOMEHT BBIHECCHUS CYIOM
PpEIIeHNUs 0 COPa3MEPHOM YMEHBIIICHUH ITOKYITHON IIEHBI.

(1. 3 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

4. Tlpm BO3BpaTe TOBapa HEHAIJIEKAIIEr0 KayecTBa MNOTPEOMTENL BIpaBe TPeOOBaTh BO3MELICHHsS pPAa3HUIIBI MEXKAY LEHOW ToBapa,
YCTaHOBJICHHOH [OrOBOPOM, M IEHOH COOTBETCTBYIOLIErO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YIOBIETBOPEHHS TaKoro TPeOOBaHWS WM, €CIIH
TpeboBaHHUEe 100POBOIBLHO HE YAOBIETBOPEHO, HA MOMEHT BEIHECSHUSI CYJOM PEeIICHHS.

(1. 4 BBeneH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. dexnepansHoro 3akona ot 21.12.2004 N 171-D3)

5. B cydae Bo3BpaTa TOBapa HEHAUIEXKAILETO KauyecTBa, IPOAAHHOTO B KPEIUT, HOTPEOUTEIIO BO3BpAIlaeTCs yIUIaueHHas 32 TOBap JEeHEKHas
CyMMa B pa3Mepe MOTaleHHOro KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KPEAnTa, a TakXkKe BO3MEIaeTcs IUIaTa 3a MPe0CTaBICHIEe KPEeanTa.

(. 5 B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

Cratest 25. [IpaBo moTpeduTens Ha 0OMeH ToBapa HaJUIEKaIIeTo KadyecTBa

1. ITorpeburens BrpaBe 0OMEHATH HENPOIOBOIHCTBEHHBIN TOBAP HA/IEKAIIEro KadecTBa Ha aHAJIOTHYHBINA TOBAp y MPOJIABIA, y KOTOPOTO 3TOT
ToBap OBLT MPHOOPETEH, eCIN YKa3aHHEIH ToBap He mojomnien mo ¢popme, rabaputam, (HacoHy, paciBeTKe, pa3Mepy MM KOMIUICKTAIHH.

(B pen. ®enepansHoro 3akona ot 17.12.1999 N 212-®3)

IMotpebuTens uMeeT MpaBo Ha OOMEH HEMPOJOBOIBECTBEHHOTO TOBapa HAJUIEKAIIETO KadecTBa B TEUCHHE YECTHIPHAAIATH JHEH, He cuuTas JHSI
€T0 MOKYIIKH.

OOMeH HenpoAOBOIBCTBEHHOIO TOBAapa HAJJIEKAIIEro KauyecTBa IPOBOAUTCA, €CIU yKa3aHHBIA TOBAap He ObUI B yHOTPEOIEHUH, COXpPAaHEHbI €ro
TOBAapHBIA BUJ, MOTPEOMTEIbCKUE CBOMCTBA, IIOMOBI, (paOpH4HBIE SPIBIKM, a TAKXXE HMMEETCS TOBAPHBIH YEK WJIM KAacCOBBIM 4eK MO0 HHOM
TIOATBEPKAIOMINN OIUIATy yKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE Yy IOTpEOMTENs TOBAPHOTO YeKa WM KacCOBOTO dYeka JIMOO0 HMHOTO
HOATBEP KIAIONIEro OILIaTy TOBapa JOKYMEHTa He JIMIIAeT ero BO3MOXKHOCTHU CChIIAThCS Ha CBUICTEIbCKHE MOKA3AHHS.

(B pen. enepansHoro 3akona ot 21.12.2004 N 171-®3)

IMepedyens TOBapOB, HE MOIEKANMX OOMEHY MO OCHOBAHMAM, yKa3aHHBIM B HACTOAIIEH cTatbe, yrBepxkmaercs IIpaButenscTBom Poccmiickoit
Deneparu.

2. B ciyudae, ecu aHaJIOTHYHBIH TOBap OTCYTCTBYET B IIPOJaXke Ha JeHb 0OpalIeHus OTPeOUTeNs K IPOJaBIly, HOTpeOUTeNb BIPaBe OTKA3aThCs
OT WCTIOJTHEHNUS JI0r0BOpa KyTIUTH-TIPO/IaXKM M MOTPeOOBaTh BO3BpaTa YITAUCHHOI 3a yKa3aHHBII TOBap JEHEXHOU cyMMsl. TpeboBanne moTpebuTens o
BO3BpaTe yIIaueHHOMN 3a yKa3aHHBII TOBap JEHEKHOH CyMMBI HOMIEKUT yJOBICTBOPEHHIO B TeUEHUE TpeX JHEH co JHSA BO3BpaTa yKa3aHHOTO TOBapa.

IMo cornamenuro HOTpeOUTENSI ¢ MIPOAABIOM OOMEH TOBapa MOXKET OBITh MPETyCMOTPEH IPH IOCTYIUICHHH aHAJIOTHIHOTO TOBAapa B HMPOAAKY.
Tponager; 00s3aH He3aMEITUTEIFHO COOOIIUTH TIOTPEOUTEITIO O TIOCTYIUICHNN aHAJIOTHYHOTO TOBAPa B IPOJIAKY.

(m. 2 B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 26. YTparuna cuiy. - @ezepanbHblii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 26.1. [IUCTaHIMOHHBIH CIOCOO MPOIAXKH TOBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. JloroBop pO3HHYHOI KYyIUTH-TIPOJAXXH MOXET OBITh 3aKJIIOYEH HAa OCHOBAHHMHM O3HAKOMIICHHUS MOTPEOUTEINSI ¢ NMPEIUIOKEHHBIM IIPOJABLIOM
OIMCAaHHEM TOBapa IIOCPEACTBOM KaTajoroB, MPOCIEKTOB, OYKIETOB, (POTOCHUMKOB, CPE/CTB CBSI3U (TEIEBU3MOHHOM, II0OYTOBOM, PAAHOCBI3U U APYTHX)
WIM MHBIMH HCKITIOYAOIINMH BO3MOXXHOCTh HEMOCPEICTBEHHOIO O3HAKOMIICHHS MOTPEOHTENst ¢ TOBapOM JIHOO 0OpasnoM ToBapa MpH 3aKIIOYCHHH
TaKOTro JOroBOpa (ANCTAHIMOHHBIH CIIOCO0 MPOJAXKH TOBapa) COCOOaMH.

(B pen. denepansHoro 3akona ot 25.10.2007 N 234-D3)

2. IIpomaBIioM 10 3aKJIIOUEHHUS JOTOBOpA JOJDKHA OBITH MPEJOCTABICHA MOTPEOUTEN0 HHPOPMALUs 00 OCHOBHBIX HOTPEOHTENLCKUX CBOMCTBAX
TOBapa, 00 ajpece (MecTe HAXOXACHHUS) MPOJABIa, O MECTe H3TOTOBJICHHUS TOBAapa, O MOJHOM (MPMEHHOM HaMMEHOBAaHWM (HaMMEHOBAHMH) IpOJaBIa
(M3roTOBUTEINS), O LIEHE U 00 YCIOBHSAX NMPHOOPETEHHS TOBApa, O €ro JOCTABKE, CPOKE CIIY)KObI, CPOKE TOJAHOCTH M TAapaHTHHHOM CPOKE, O TOpsJIKe
OILIaTHI TOBAPA, @ TAKXKE O CPOKE, B TCUCHHE KOTOPOTO ACHCTBYET MPE/TI0KEHHUE O 3aKITIOUCHHH JOrOBOPA.

3. IotpebuTemo B MOMEHT DOCTaBKH TOBapa JOKHA ObITH B IMHCBMEHHOH (hopMe MpepocTaBicHa MH(OPMaNUs O TOBape, MPELyCMOTPEHHAs
craTbeil 10 HacTosmero 3aKkoHa, a Taloke IPEIyCMOTPEHHAs ITyHKTOM 4 HACTOAIICH CTaThH HH(GOPMANU O MOPSIKE U CPOKaX BO3BpaTa TOBApa.
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4. ToTpeOuTenb BpaBe 0TKA3aThCsI OT TOBApa B JIF000E BPEMst JI0 €ro MepeiayH, a roclie nepeaadn ToBapa - B TeUCHHE CeMH JTHEH.

B ciydae, ecin nHMOpMALHs O MOPSAKE M CPOKAX BO3BpATa TOBapa HAJICKAILErO KadecTBa He ObLIa MPEIOCTaBICHA B IMHCBMEHHON (hopMe B
MOMEHT JIOCTaBKH TOBapa, OTPEOUTEIb BIPaBE OTKA3aThCS OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA IIepEfady TOBapa.

Bo3sBpar ToBapa HaJJIeKalllero KauecTBa BO3MOXKEH B CIIydyae, €CIIM COXPAHEHbI €ro TOBApHBIH BHJ, MOTPEOMUTENbCKHME CBOWCTBA, a TaKke
JOKYMEHT, MOATBEPXKIAOIIMN (AaKT M YCIOBHS IOKYIKH yKa3aHHOro ToBapa. OTCyTcTBHE y MOTpPEOHTENs JOKYMEHTA, HOATBEPXKAAMOIIETO (akT U
YCIJIOBHS HOKYIIKH TOBapa, He JIMIIAET €ro0 BO3MOXXHOCTH CChUIATHCS HA IPYrUe JOKa3aTeIbCTBa MPHOOPETEHHs TOBapa y JaHHOTO HPOJaBIia.

IMorpebuTenp He BIpaBe OTKAa3aThCs OT TOBapa HAUISHKAIIEro KayecTBa, HMEIOILEr0 HHNBU/yallbHO-OIPE/IEICHHbIE CBOWCTBA, €CIH yKa3aHHbII
TOBAp MOXET OBITh HCHOJIB30BAH HCKIFOYUTEIFHO IIPHOOPETAIOLIIM €ro HOTPEOUTEIEM.

Ilpu oTkase moTpedHTENsT OT TOBAapa MPOAABELl JOJDKEH BO3BPATHUTH €My ACHEXKHYIO CyMMYy, YIUIAYCHHYIO IOTpeOHTENeM IO JOroBopy, 3a
HCKIIIOYEHHEM PAcXO/I0B MPOJABLA Ha JOCTaBKY OT IIOTPEOHTE s BO3BPALICHHOTO TOBApa, HE IMO3HEE YeM 4epe3 JeCsTh IHEH CO JHSA HPeqbsBICHUS
HOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. TlociencTBusi HPOJaXH TOBapa HEHA[UIEKALIETO KavyecTBa IMCTAHIMOHHBIM CIOCOOOM MPOJA@XH TOBapa YCTAHOBICHBI MOJOXKCHHUSIMH,
IPEeIyCMOTPEHHBIMHU cTaThsaMHu 18 - 24 HacTosiiero 3akoHa.

Cratbs 26.2. [IpaBrita npoaXku OTACIBHBIX BUIOB TOBAPOB
(BBenena denepanbHbM 3akoHOM 0T 18.07.2011 N 242-D3)
IIpaBuiia npoaku OTAENBHBIX BUIOB TOBApOB ycTaHaBIMBatoTcs [IpaButenscrBoM Poccuiickoit deneparyu.

Tnasa 11 3AIIIATA TIPAB TOTPEBUTEJIEN ITPA BHITIOJTHEHAN
PABOT (OKA3AHHMMU YCJIYT)

Cratbs 27. CpoKH BBIIOIHEHUS paboT (OKa3aHUS YCIIyT)

1. UcnonauTtens 00s3aH OCYIIECTBUTH BBIIOJIHEHNE pabOTHI (OKa3aHUE YCIYTH) B CPOK, YCTAHOBJICHHBIH IPAaBHIAMH BBIITOIHEHUS OTASIBHBIX
BUJIOB paboT (OKa3aHUsI OTASNBHBIX BHIOB YCIIYT) WIM JOTOBOPOM O BBINOJHEHHHU paboT (OKa3aHUM YCIyT). B moroBope o BBIONIHEHHH paboT (OKa3aHUU
YCIIYT) MOXET MPEeJyCMaTPUBATHCSI CPOK BBINOIHEHHUs paOoThl (OKA3aHMs YCIyrH), €CIM yKa3aHHBIMM NPaBHJIAMH OH HE IPEIYCMOTPEH, a TaKKe CPOK
MeHbIIEH IPOIOIKUTEBHOCTH, YeM CPOK, YCTAHOBIICHHBIN yKa3aHHBIMH IIPaBHIAMH.

2. Cpox BBIIONHEHHS pabOTH! (OKa3aHHS YCIYTH) MOXKET OIPENENATHCS DAaTOH (IepHomoM), K KOTOPOH JOJDKHO OBITh 3aKOHYEHO BEIIOJIHEHHE
paboThl (OKazaHue yciayr) Wid (1) natoi (IeproIoM), K KOTOPOH UCTIONHUTENb JOJDKEH HPUCTYIHUTH K BBIIIOJIHEHUIO paboThl (OKA3aHUIO YCIYTH).

(8 pen. DenepansHoro 3akona ot 17.12.1999 N 212-D3)

3. B ciywae, ecnu BBINOJNHEHHE paOoOTH (OKAa3aHHE YCIYTH) OCYIIECTBIISTCS IO YacTsAM (JOCTaBKAa MEPHOAMYECKOH IIeYaTH, TEXHHYECKoe
00CITy’)KUBaHUE) B TEYEHUE CPOKA JICUCTBUS JIOrOBOpPA O BBIMOJIHEHUH PAadOT (OKa3aHUM YCIYT), HOJDKHBI IIPEAYCMaTPUBATHCS COOTBETCTBYIOIINE CPOKU
(TIepro/bI) BHIOIHEHHS TaKUX paboT (OKa3aHMs yCiIyr).

ITo cormameHHI0 CTOPOH B JOrOBOpPE MOTYT OBITH NPENYCMOTPEHBI TAK)KE CPOKH 3aBEPIICHHS OTACIBHBIX JTAIlOB PabOTHl (IIPOMEKYTOUHBIE
CPOKH).

(1. 3 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 28. [loceacTBus HApyLIEHHS HCIIOJIHUTENEM CPOKOB BBIIIOJIHEHUS paboT (OKa3aHUs yCiIyr)

1. Eciim MCHOMHUTENh HApYLIWI CPOKH BBHINONHEHHs] paOOTHI (OKa3aHWS YCIyTH) - CPOKHM Hadaida ¥ (WJIM) OKOHYAHHS BBIIOJNHEHHS PabOTHI
(oka3aHus yCIyru) U (WJIM) MPOMEKYTOUYHBIE CPOKM BBINOJHEHUS paboThl (OKa3aHWs YCIYTH) WIM BO BpeMs BBIIOJHEHUS paboThl (OKa3aHUS YCIIYTH)
CTaJIo OYEBU/IHBIM, UTO OHA He Oy/IET BBIMOHEHA B CPOK, MOTPEOHTEIH 0 CBOEMY BHIOOPY BIIpaBe:

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYHUTh MCTIOJHUTEIIO HOBBII CPOK;

(B pea. enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

TIOPYYHTh BEIIOTHEHNE paboTH (OKa3aHME YCIyTH) TPETHHUM JIMIAM 3a Pa3syMHYIO IIEHY MM BBINONHUTH €€ CBOMMH CHJIAMH M MOTpeOOBaTh OT
UCIOJHUTEIS] BO3MEIICHHS TOHECEHHBIX PACXOIOB;

OTpeOOBaTh YMEHBIICHNS IIEHBI 32 BHIOIHEHNE Pa0OTHI (OKa3aHHUE YCIyTH);

OTKAa3aThCsl OT MCTIONHEHHs OTOBOPA O BBIMOIHEHHH PaOOTHI (OKA3aHNUH YCITYTH).

(B pen. denepansHoro 3akona ot 21.12.2004 N 171-®3)

IMotpebutens BHpaBe MOTPeOOBATh TAKXKE MOIHOTO BO3MEIICHHUs YOBITKOB, IPUYMHEHHBIX €My B CBSI3M C HApyIICHHEM CPOKOB BBHITOJIHEHHUS
paboTHI (OKa3aHMs yCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE JUIS YIOBIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHMI MOTPEOUTEIIS.
(B pen. denepansHoro 3akona ot 17.12.1999 N 212-®3)

2. Ha3HauyeHHble MOTpeOUTENEM HOBBIE CPOKM BBINOJHEHUS Pa0OThl (OKa3aHMsl YCIYyrH) yKa3bIBalOTCS B JIOTOBOPE O BBITIOJHEHHH pabOTHI
(OKa3aHMH YCIIyTH).

(B pen. enepanpHoro 3akona ot 17.12.1999 N 212-D3)

B ciry4ae npocpouKy HOBBIX CPOKOB IOTPEOUTEN BIIPaBe MPEAbSBUTH CIOIHHUTENIO HHbIC TPEOOBAHMS, YCTAHOBICHHBIC TYHKTOM | HacTosIen
CTaThH.

3. Ilena BBINONHEHHO# pabOTHI (OKa3aHHOM yCIIyrH), BO3BpaIiaeMas IIoTpeOUTENIO MPU OTKa3e OT UCIIOIHEHHS JJOTOBOpA O BBIIIOJIHEHUH PabOThI
(oKa3aHMHM YCIyIH), a TAKKE yYUThIBaeMasi NPH yYMEHBIICHHH IEHBI BBINOIHCHHOH paOOTHl (OKA3aHHOH YCIyrH), ONMpPEIeNsieTCss B COOTBETCTBUM C
IMyHKTaMH 3, 4 ¥ 5 cTaThy 24 HACTOSIIETO 3aKOHA.

(B pen. denepansHoro 3akona ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCHOJHEHUs JIOTOBOPa O BBIMOJHEHUU PAaOOTHI (OKA3aHWM YCIYTH) UCIIOJHHUTENb HE BIpaBe TPEOOBATh BO3MEUICHHS CBOMX
3aTpaT, MPOM3BEJCHHBIX B IIPOIECCE BBHITIONTHEHUS pabOThl (OKa3aHWsS YCIyTrW), a TaKKe IUIATHl 3a BBINONHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY), 3a
UCKJIIOUEHUEM CITy4dasi, €CITH OTPEOUTENb MPUHSI BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(B pen. DenepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63an uckittoueH. - Genepansuelii 3akon ot 17.12.1999 N 212-03.

5. B ciy4ae HapylleHHs yCTAaHOBJICHHBIX CPOKOB BBINOJHEHHS PabOTHl (OKa3aHHs YCIYTH) MM Ha3HAYCHHBIX IOTPEOMTENeM Ha OCHOBAaHHU
MyHKTa | HAacTOsIIEH CTaThU HOBBIX CPOKOB HCIIOJHUTEIb YIUIAYUBACT MTOTPEOUTENIO 38 KaXIbIil JeHb (4ac, €U CPOK OMPEACIICH B 4acaX) MPOCPOUKH
HEYCTOHKY (IIeHI0) B pa3Mepe TPeX NPOIEHTOB IICHBI BBINOIHEHHs paOOoTHl (OKa3aHMs yCIyTH), a €CIIM IIeHa BBIIIOJHEHNS paboThl (OKa3aHHUs YCIYTH)
JIOTOBOPOM O BBITIOJHEHUU Pa0OT (OKa3aHUM YCIYT) HE ONpeeNieHa - oOmIel 1eHbl 3aKa3a. JJoroBopoM O BBIMOJIHEHUH PadoT (OKa3aHHU YCIYT) MEXIY
MOTPEOUTENIEM U UCTIOTHUTEIIEM MOXET OBITh YCTAHOBJIEH OOJiee BBICOKUI pa3Mep HEYCTOWKH (IIEHH).

(B pea. enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHE CPOKOB Hayaljia BBITOJHEHUs paboThl (OKa3aHUS yCIIYyTH), €€ 9Tana B3bICKUBACTCS 33 KaXKIbIH IeHb (4ac, eciu
CPOK OIpelesieH B 4acaxX) MPOCPOYKH BIUIOTH JIO Hayaja BBHIMOJHEHMs paOoThl (OKa3aHHs YCIYrHW), €€ dTala WIN NPEIbSBICHUS MOTpeOUTEIeM
TpeOOBaHUM, IPETYCMOTPEHHBIX ITYHKTOM | HAaCTOSIIEH CTaTbH.

(B pen. denepansHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (meHs) 3a HapylIeHUE CPOKOB OKOHYAHHUS BBIMOJHEHHs paboThl (OKa3aHHs yCIyTH), €e dTana B3bICKMBACTCS 3a KaXIbIH JeHb (4ac,
€CJIM CPOK ONpEJIENICH B Yacax) MPOCPOYKHU BILIOTh 10 OKOHYAHHS BBINONHEHHs pabOTHI (OKa3aHUs yCIyTH), €€ 3Tala MU NPEIbSIBICHUS TTOTPEOUTENIEM
TpeOOBaHUM, IPETYCMOTPEHHBIX ITYHKTOM | HAacTOSIIEeH CTaThU.
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(B pen. DenepanpHoro 3akona ot 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOW MOTpeOHTENIeM HEYCTOWKH (IICHH) HE MOXKET HPEBbIIIATh IIEHY OTACIBHOrO BHAA BBIIOIHCHHS PAOOTHI (OKa3aHHs YCIyTH)
nian OOIIyI0 LEHY 3aKa3a, eClM LEHA BBINOIHCHHS OTACIBHOrO BHAA paboThl (OKa3aHHs YCIyrH) HE ONpEAeICHa AOTOBOPOM O BBIIOIHCHHH PabOTHI
(OKa3aHUU YCIIyTH).

Pa3mep HEyCTONKH (IIEHH) ONMpEIEIsIeTCsl, MCXO/s M3 IICHBI BHIIOIHEHMS PabOThI (OKa3aHHs YCIYTH), a €CIM yKa3aHHas LieHa HE OIpEeielcHa,
HCXOs U3 0o0IIel LeHbI 3aKa3a, CYLIECTBOBABILEH B TOM MECTE, B KOTOPOM TpeGOBaHHE MOTPEOUTENS JOIDKHO ObLIO OBITH yIOBIECTBOPEHO HCIIOTHUTEIEM
B JIeHb JOOPOBOJILHOTO YIOBJICTBOPEHHUS TAKOTO TPEOOBAHUS WM B JICHb BHIHECCHHUS CyIEOHOrO pEIICHUs, €l TpeOoBaHUe MOTPpeOUTENs J0OPOBOILHO
YIIOBJIETBOPEHO HE OBLIO.

6. TpebGoBaHus TOTPEOUTEIIS, YCTAHOBICHHBIC IIYHKTOM | HACTOSIIEH CTAaThH, HE HOJIEKAT YIOBICTBOPEHHIO, €CITH UCIIOIHHUTENb JOKAXKET, YTO
HapyIICHUE CPOKOB BBITNOJIHEHUS paOOThI (OKa3aHUs YCIIyTrH) HPOM3OILIO BCIEACTBUE HEMPEOIOINMOI CHIIbI HJIU O BUHE MOTPEOHUTENS.

Crartbs 29. [IpaBa notpedutens npu oOHapyKEHUH HEOCTATKOB BBIOIHEHHON PabOThI (OKa3aHHOMU yCIIyTH)

1. TloTpebuTens mpu 0OHApYXKEHUH HETOCTATKOB BHIIIOIHEHHOH pabOoTHI (0OKa3aHHOM YCIIyrH) BIPaBe [0 CBOEMY BBIOOpPY IOTPeOOBATh:

0e3BO3ME3THOTO YCTPaHEHUS HEOCTATKOB BBHIIOJIHEHHOH pabOThI (OKa3aHHOH yCIIyTH);

COOTBETCTBYIOLLIETO YMEHbBILEHUS LIEHbI BBIIIOJIHEHHOI paboThl (OKa3aHHOM yCIIyTH);

06e3B03ME3THOTO U3TOTOBIIEHHUS JPYroi BEIH U3 OJHOPOJHOTO MaTepHala TAKOTO XKe KadeCTBa WIIH OBTOPHOTO BBINOIHEHHS paboTeL. [Ipu aTom
noTpeduTens 003aH BO3BPATHTh PaHee IEPEJaHHYI0 €My UCIIOIHHUTEIEM BElllb;

BO3MEIIEHUs IIOHECEHHBIX MM PAcXOAOB II0 YCTPAaHEHHIO HEJOCTATKOB BBIIOJIHEHHOW pa0oThl (OKa3aHHOH YCIIYrM) CBOMMHU CHIAMH HJIN
TPEThHMH JIULAMH.

VY noBnerBopeHue TpeboBaHUK MOTpedUTeNs 0 6e3BO3ME3THOM YCTPAaHEHUH HENOCTAaTKOB, 00 M3TOTOBJICHHH JPYTOil BEIIM WK O HOBTOPHOM
BBINOJIHEHUH PAbOTHI (OKA3aHUM YCIYTH) HE OCBOOOXAAET MCIIOJIHHUTENSA OT OTBETCTBEHHOCTH B (DOpME HEYCTOWKH 3a HapylleHHE CPOKAa OKOHYAHHS
BBINOJIHEHUS pabOTHI (OKa3aHHs YCIYTH).

(8 pen. DenepansHoro 3akona ot 17.12.1999 N 212-D3)

[orpeOutens BhnpaBe OTKa3aTbCS OT UCIOJIHEHHS JOrOBOPA O BBINOJIHEHUH paboOThl (OKAa3aHUM YCIIYIH) U MOTPEOOBATh MOJHOTO BO3MEIICHUS
YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JOTOBOPOM CPOK HEIOCTATKH BBHIIIOJHEHHOH padoThl (OKa3aHHOH YCIyTH) HEe YCTpaHEHbI HCIIOIHUTENIEM.
TloTpebutens Taroke BIpaBe OTKa3aThCs OT HCIIONHEHHS JOTOBOpPA O BEINOJHEHUH Pa0OTHI (OKa3aHMU YCIYTH), €CIH UM OOHAapyKEeHBI CyIECTBEHHBIC
HEJIOCTATKH BBIIIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) MM UHbIE CYLLIECTBEHHbIE OTCTYIUIEHHS OT YCJIOBHUH JI0rOBOPA.

(8 pen. DenepansHoro 3akona ot 21.12.2004 N 171-D3)

IToTrpebutens BrpaBe NOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B CBS3U C HEJIOCTaTKAMH BBHIIIOJIHEHHOH padoTh
(oka3aHHOM yciayry). YOBITKM BO3MEIIAIOTCS B CPOKU, YCTAHOBJICHHBIE U1 YAOBJIETBOPEHHSI COOTBETCTBYIOLIMX TPEOOBAaHUM OTPEOUTENA.

2. IleHa BBINIOJIHEHHO# paboThI (OKa3aHHOM yCIIyrH), BO3BpaIlaeMas IIOTpeOUTENIO MPU OTKa3e OT UCIIOIHEHHS JJOTOBOPA O BBIIIOJIHEHUH PaOOThI
(OKa3aHMH YCIIyTH), a TaKKe YYUTHIBaeMasl NIPU YMEHBIICHUM IICHBI BBHIIOJHEHHOH paboThl (OKa3aHHOH YCIyrH), OHNpENeNsieTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 cratbu 24 HacTOAIIEro 3aKoHa.

(8 pen. DenepansHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeOoBaHus, CBS3aHHBIE C HEIOCTATKAMH BBIIOJHEHHOH pa0oTHl (OKAa3aHHOH YCIyTH), MOTYT OBITh IPEIBSBICHBI INPH NPUHATHH
BBIITOJIHEHHOW Pa0OThl (OKa3aHHOW yCIIyTH) WM B XOJI€ BBIIOJHEHHUS paboThl (OKa3aHHs yCIyrd) Ju00, eciii HEBO3MOXKHO OOHAPYKUTh HEIOCTATKH IPH
NPUHSTHH BBIIIOJHEHHOH paboTh! (OKa3aHHOM yCIIYTH), B TeUEHHE CPOKOB, YCTAaHOBJICHHBIX HACTOSIIMM IIYHKTOM.

IMoTpebutens Brpase MpeNbABIATL TPEOOBAHHS, CBSI3aHHBIE C HEOCTATKAMH BBITOIHEHHON pabOTh! (OKa3aHHON YCITyTH), €CJIM OHH OOHAPYKEHBI
B TEYECHHE TapaHTUIHOIO CPOKa, a MPU €ro OTCYTCTBUM B Pa3yMHBIH CPOK, B IpEAENax JABYX JET CO JHs HNPHHATHS BBIIOJHEHHOW paboThl (OKa3aHHOM
YCITyT'H) WM IISITH JIET B OTHOILICHUH HEJJOCTATKOB B CTPOSHUH H HHOM HE/IBIDKHMOM HMYIIECTBE.

(1. 3 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

4. WcnonHuUTeNb OTBEYAET 32 HEOCTATKH PabOTHI (YCIYyTH), Ha KOTOPYIO HE YCTAHOBIICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTEND JOKAXKET, YTO
OHH BO3HHKIIY JI0 €€ IIPUHSATHS UM U 110 IPUYHHAM, BO3HHUKIIHM JI0 TOTO MOMEHTA.

B otHOmIeHnu paboTs (YCIIyry), Ha KOTOPYIO YCTAQHOBJICH FApaHTHHHEINA CPOK, HCIIOJHHUTENb OTBEYAeT 3a ee HeJOCTaTKH, N He JOKaXeT, 4TO
OHM BO3HMKJIM TIOCIE HPUHATHSA paboThl (YCIyrH) MoTpeOUTENeM BCIEACTBHE HAPYLICHHS UM HpPaBHJ UCIOJIb30BaHUS pe3yibTaTa padoThl (yCiyru),
JIEHCTBHUN TPETHHX JIUIL HIIN HEPEOJOJIMMOI CHIIBL.

(1. 4 BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciydasix, Korja npexycCMOTPEHHbII JOrOBOPOM T'apaHTUHHBIA CPOK COCTABIISET MEHEe JBYX JIET (IIATH JIET Ha HEABMKUMOE UMYLIECTBO) U
HEJIOCTaTKH paboTHl (YciIyrn) oOHapy)KeHBI IOTpeOuTeNIeM 10 MCTEUSHUH TapaHTHIHOTO CpOKa, HO B Ipelernax ABYX JeT (IATH JeT Ha HEABMKIMOE
HMMYIIECTBO), TOTPEOUTEND BIIpaBe NPEAbSIBUTL TPEOOBAHHS, IPETYCMOTPEHHBIE IIYHKTOM | HACTOSIIEH CTAaTbH, €CJIM TOKaXKeT, YTO TaKHe HEeJOCTaTKH
BO3HHKJIM O NPUHATHUS UM pe3ylbTaTa paboThl (yCIIyTH) MU IO IPUYUHAM, BOHUKIIHM O 9TOTO MOMEHTA.

(m. 5 BBeneH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB pPaOOTHI (YCIYTH) HMOTPEOUTENb BIPaBe NPEIBSIBUTH HCIOIHUTENIO TpeOOBaHUE O
6€3B03ME3IHOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JOKaXeT, YTO HeAOCTATKHU BO3HHUKIU A0 MPUHATUS MM pe3ylbTaTa paGoThl (YCIyrH) M MO MPUYHHAM,
BO3HHKIIUM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHUE MOXKET OBITh NMPEIbSABIICHO, €CIIH TaKUe HEJOCTATKU OOHAPYXKEHbI 110 UCTEUEHUH IBYX JIeT (IIATH JIeT B
OTHOLICHNY HEJ[BIKAMOTO MMYIIECTBA) CO JHS NPHHSATHS pe3ysbTaTa paboThl (YCIyTH), HO B IIPeAeliax YCTAHOBJICHHOTO Ha pe3yibTaT padoTh! (YCIyTrn)
CpOKa CIy>KObl MJIM B TEUEHHE JECSTH JIET CO JHS NPHHATHS pe3yibTaTa paboThl (YCIyrd) MoTpeOuTeNneM, eciu CpoK CiykObl He ycTaHoBieH. Eciu
JaHHOe TpeOOoBaHHEe He YJOBIETBOPEHO B TE€UCHHE IBAAATH JHEH CO JHA ero MpeIbsBICHHs MOTpeOUTeNIeM UIIH OOHAPYKEHHBIH HeIOCTaTOK SIBISIETCS
HEYCTPaHUMBIM, TOTPEOUTEINH IT0 CBOEMY BEIOOPY BIIpaBe TpeOOBaTh:

(B pen. enepansHoro 3akona ot 17.12.1999 N 212-®3)

COOTBETCTBYIOIIETO YMEHBIICHHS IIEHBI 32 BBINOITHEHHYIO pPaboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUS] TTOHECEHHBIX MM PAacXOJOB IO YCTPAHEHWIO HEIOCTATKOB BBINIOJHEHHOH pabOoTHl (OKa3aHHOM YCIIyIHM) CBOMMH CHJIAMH WA
TPeThHMH JIULAMHY;

OTKa3a OT UCIIOJHEHHUSI IOTOBOPA O BBIMOJHEHUU paboThI (OKa3aHUHU YCIYTH) U BO3MEIIEHHUS YOBITKOB.

(B pea. enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHEeHHs HEIOCTAaTKOB BHIITOJHEHHON paboThI (OKa3aHHOW YCIIYTH)

HenocTatku paboThl (YCIyru) JODKHBI OBITh YCTPAHEHBI UCTIONHUTENIEM B Pa3yMHbIH CPOK, Ha3HAYEHHBIH TOTpeOUTEIEM.
(B pen. ®enepansHoro 3akona ot 17.12.1999 N 212-03)

A63an uckitoueH. - Penepanbuelii 3akon ot 17.12.1999 N 212-03.

Ha3naueHHBIII HOTpeOUTENEM CPOK YCTPAHCHHsS HENOCTATKOB TOBapa YKa3bIBAeTCS B JOTOBOPE MM B HMHOM MHOJAMKCHIBAEMOM CTOPOHAMH
JOKyMEHTe JIH00 B 3asIBICHUH, HANIPABICHHOM HOTPEOUTENIEM UCTIONHHUTENIO.
(B pea. enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3a HapymieHHEe NPETyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTPAHEHHS HENOCTATKOB BBINIOIHEHHONW pPabOThl (OKAa3aHHOH YCIIyru)
UCIIONHUTENb YIUIAYMBAaeT IMOTPEOHTENIO 3a KaXKABIH JIeHb MPOCPOUKH HEYCTOWKY (TIEHIO), pa3sMep U HOPSIOK UCUHUCICHHS KOTOPOIl ONpeAessioTcs B
COOTBETCTBHU € ITYHKTOM 5 cTaThy 28 HacTOAIEro 3aKkoHa.

B cirydae HapymieHHs: yKa3aHHBIX CPOKOB HOTPEOUTENb BIPaBe MPEABSIBUTH HCIOMHUTEIIIO HHBIC TPEOOBAHMUS, IPEIyCMOTPEHHBIC IIyHKTaMU | 1
4 ctaTpu 29 HacTOSAMmIEro 3aKoHA.

Cratbs 31. Cpoku yIoBIETBOPEHHS OTACIBHBIX TPEOOBAaHUH OTPEOHTENS
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1. TpeGoBanust moTpeduTens 00 yMEHBIICHUH IIEHBI 3a BBHIIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTy), O BO3MEIICHHH PACXOOB 110 YCTPAHEHUIO
HEJIOCTATKOB BBIIOJIHCHHOH PaboTH! (OKa3aHHOH YCIyrW) CBOMMH CHJIAMH WM TPETHHMH JIMI[AMH, a TakXKe O BO3BpaTe yIUIAueHHOHU 3a paboTy (ycayry)
JICHE)KHOI CYyMMBI M BO3MEILEHHH yOBITKOB, IPHYMHCHHBIX B CBSA3M C OTKA30M OT MCIIOJIHEHHs JIOrOBOPA, MPEAyCMOTPEHHbIC MyHKTOM | cTaThu 28 1
myHKTaMH 1 ¥ 4 crateu 29 HacTosmiero 3aKkoHa, MOAJTEXAT yIOBICTBOPEHHIO B IECATHIHEBHBIH CPOK CO JHS NPEABSBICHUS COOTBETCTBYIOIIETO
TpeOoBaHusL.

(B pen. enepanpHoro 3akona ot 21.12.2004 N 171-®3)

2. TpeboBaHust moTpeOUTENS 0 0E3BO3ME3THOM H3TOTOBICHHUH JPYTOil BN U3 OJHOPOIHOIO MaTepHalla TAKOTo JKe KauecTBa MM O HOBTOPHOM
BBITIOJTHEHUH Pa0OTHI (OKa3aHUH YCIIyI'H) MOIEKAT YAOBICTBOPEHUIO B CPOK, YCTAHOBIICHHBIH JUISl CPOYHOTO BBIIOIHEHHUS paOOTHI (OKAa3aHUS YCIIYTH), a
B CJy4ae, €CIM 3TOT CPOK HE YCTAHOBJICH, B CPOK, IPEIyCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHMH DPabOThI (OKAa3aHHM YCIYTH), KOTOpBI ObLI
HEHaJJIeXKaIle HCIOIHEH.

3. 3a HapymeHHe NPETyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YHOBIETBOPEHMS OTACABHBIX TPeOOBaHUH IMOTPEOUTENS HCIOIHUTENh
yILUIAaYMBaET MOTPEOUTEIIO 32 KKABIH AE€Hb MPOCPOYKU HEYCTOUKY (IIEHIO), pa3Mep U MOPSIOK HCUHCICHHUS KOTOPOH OMPEAECISIIOTCS B COOTBETCTBHH C
IIYHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.

B cmyuae HapymieHHs CpPOKOB, YKa3aHHBIX B IyHKTaX | W 2 HacTosmieil CTaTbH, NMOTPEOHTENh BIpaBe NPEAbSBHTH HCIOIHUTENIO HHBIE
TpeGOoBaHus, IPEIYCMOTPEHHbIE MyHKTOM | crathu 28 u myHkTamu | u 4 ctatbu 29 HACTOAIIETO 3aKOHA.

Crartbs 32. [IpaBo moTpeOuTeNs Ha OTKa3 OT UCHIOJIHEHHUS JJOTOBOPA O BBINOIHEHUH PaboT (OKa3aHUH YCIYT)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[oTpebutens BIpaBe OTKa3aThCsl OT HCHOJIHEHUS AOTOBOpPA O BBIMONHEHHH PaboT (OKa3aHHH YCIYyr) B J000€ BpeMsi IPH YCIOBHH OIUIATHI
UCIIONHUTENIO (PAKTHYECKH IIOHECEHHBIX UM PacX0JI0B, CBI3aHHEIX C MCIOJIHEHHEM 00s13aTeNILCTB 110 JAHHOMY JJOTOBOPY.

Cratbs 33. CMera Ha BbINOJIHEHHE paboThl (OKa3aHUE YCIIYTH)

1. Ha BemonHeHue paboTHl (OKa3aHHE YCIYTH), MPEIYCMOTPEHHOH NOTOBOPOM O BBIIOJHCHHH PAa0OTHl (OKa3aHHU YCIYTH), MOXET OBITh
COCTaBJICHA TBEp/ask WK NPHOIN3UTENIbHAS CMETa.

CocTaBiieHHE TaKOH CMETHI 110 TPEOOBAHHIO MTOTPEOUTEIS HITM UCIIONHUTEIS 00513aTENIbHO.

2. UcnionHuTens He BIpaBe TPeOOBATH YBEIMUECHHS TBEPJOH CMETHI, a IIOTPEOUTENb - €€ yMEHBIICHHs, B TOM YUCIIE B CIIydae, Korja B MOMEHT
3aKJIFOUEHUST JIOTOBOPA HCKIIIOYAach BO3MOXKHOCTH MPEILYCMOTPETh IOJHBIH O0BEM IOJUICKALIUX BbIIOJHEHUIO PA0OT (OKa3aHUIO YCIYr) WM
HEOOXOMMMBIX JUIS 9TOIO PACXOJIOB.

VcrionHuTeNns MMeeT IpaBo TpeOOoBaTh YBEINUCHUSI TBEPJOH CMETHI IPH CYIIECTBEHHOM BO3PACTaHUH CTOMMOCTH MaTepUaloB U 000PYIOBaHMUS,
[PENOCTaBIAEMbIX HCIIOJHUTENIEM, @ TAK)KE OKa3blBAEMBIX €My TPETBHMHM JIMLAMM YCIyT, KOTOPOE HENlb3s ObLIO MPEeIycCMOTPETh IPH 3aKIOYCHUH
norosopa. IIpu oTka3e MOTpeOUTENS BBIIOIHUTH 3TO TPeOOBaHNUE HCIIOIHHUTEND BIIPABE PACTOPTHYTH JOTOBOP B CyIeOHOM IOPSIIIKE.

(1. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecinu BoO3HMKJIAa HEOOXOAMMOCTH BBIIOJHEHHS JOMOJHUTEIbHBIX PAa0OT (OKa3aHMS JONOJHUTENBHBIX YCIYr) M IO ATOW NpPUYMHE
CYLIECTBEHHOTO NPEBHINICHNS IIPUOIN3UTENEHOH CMETHI, HCIIONHHUTENb 003aH CBOSBPEMEHHO NPeRyNpeanuTs 00 3ToM notpedburerns. Eciu mortpedurens
HE J]aJ]l COIJIacHe Ha IIPEeBBIIICHHE NPUONU3UTENFHOH CMETHl, OH BIPaBEe OTKa3aThCsl OT HCIOJHEHHS J0roBopa. B 3TOM cilyuae HCIIONHHTENh MOXXET
TpeOOBaTh OT NOTPEOUTENS YIUIAThI LICHBI 32 BBIIOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTY).

VcrionHuTeNns, CBOCBPEMEHHO He IPeaypeIUBIINi NOTpeOUTeNs 0 HE0OXOMMOCTH IPEBBIICHNS IPHOIU3UTENBHOI CMETHI, 00513aH HCIIOJIHUTh
JIOTOBOP, COXPAHSIS IPABO Ha OIUIaTy padoThl (YCIIyrH) B Ipejienax NpUOITN3HTEIEHON CMETHI.

(m. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbst 34. Beimonaenne paboThl U3 MaTepraia NCTIOIHHUTENS

1. UcnionauTens 00s3aH BBIIOJIHUTE PAabOTY, ONPEAEICHHYIO JOTOBOPOM O BBITIOJHEHUH Pa0OTHI, M3 CBOETO MaTepHalla M CBOUMH CPEICTBAMH,
€CJIN MHOE HE TIPEyCMOTPEHO JI0TOBOPOM.

(B pen. ®enepansHoro 3akona ot 17.12.1999 N 212-®3)

VcronHuTens, NPeJOCTaBUBIIMM MaTepuald Ui BBIIOJNHEHWs paOOTHI, OTBeYaeT 3a €ro HeHaJlexamiee KadecTBO II0 IIpaBHIaM 00
OTBETCTBEHHOCTH TPOJIABIIA 32 TOBApPhI HEHAUIEXKAIIETO KaJecTBa.

(B pen. ®enepansHoro 3akona ot 17.12.1999 N 212-®3)

2. Marepuan HCIIOIHHUTENS OIUIAYMBACTCS MOTPEOHTENEM MpPU 3aKIIOYCHHH YKa3aHHOTO JOTOBOPA MOJIHOCTHIO MM B pasMepe, YKa3aHHOM B
JIOTOBOPE O BEIIOJIHEHWH PabOTHI ¢ YCIOBHEM OKOHYATENBHOIO pacdyera HpH ITOTyYeHHH IOTPEeOUTEeNIeM BBITOIHEHHOH HCIIONIHHUTENIEM PaOOTHI, eCIII
MHOIT TIOPS/IOK PAacyeToOB 3a MaTepHas UCIIONHUTENS He TPEyCMOTPEH COrTIAIICHHEM CTOPOH.

(B pen. enepansHoro 3akona ot 17.12.1999 N 212-®3)

3. B ciygasx, npeaycMOTPEHHBIX TOTOBOPOM O BBIIOJHEHUH Pa0OTHI, MaTepHall MOXKET OBITH NpPEJOCTaBIeH HCIIOJIHUTENIEM IOTPEOUTENIO B
kpeaut. [locneayromiee H3MEHEHHE LIEHbI TIPEIOCTABICHHOTO B KPEAUT MaTepHalla MCIIOIHUTENIS He BIIEYET 3a CO00i mepepacuera.
(B pen. denepansHoro 3akona ot 17.12.1999 N 212-®3)

4. Marepunai UCHOJHUTESI X HEOOXOIMMBIE JUIS BBIIOIHEHUS PaOOTHl TEXHHYECKUE CPEACTBA, HHCTPYMEHTHI U IpodYee JOCTAaBISIOTCS K MECTy
BBITOJTHEHHUS Pa0OT HCIIOTHUTEIEM.

O npUMEHEHNH TOJOKEHUH CTaThi 35 K OTHOLICHHSM IO JIOTOBOPY, CBA3aHHOMY C OKa3aHHEM YCIyT 110 XHMHYECKON YHMCTKE W3ICIHH, CM.
mrchMo Pociorpebuaazopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeimonHeHue paboThl U3 MaTeprana (C BEIIbIO) IOTPeOUTENs

1. Ecin paboTa BBIIOJMHSETCS MONHOCTBIO WIIM YaCTHYHO M3 MaTepyaa (C BEIIbI0) HOTPEOUTENs, HCTIONHUTENb OTBEYAET 32 COXPAHHOCTH ITOTO
Marepuana (BeIin) ¥ MPaBHIbHOE €r0 UCIIOJIb30BaHNUE.

VcrionauTens o0s13aH:

MPeIYNPEANTH TOTPEOUTENS O HENPUTOJHOCTH WM HeI0OpOKauyeCTBEHHOCTH TTepeJaHHOro MOTpeOuTeNieM MaTeprana (BEIH);

HPEACTABUTH OTYET 00 U3PACXOJOBAHUM MaTepHalia 1 BO3BPATHTh €r0 OCTATOK.

B ciyuae mosTHO# WM 9acTHYHOMN yTpaThl (MOBPEXICHHS) MaTepuaia (BEelH), IPUHATOTO OT IOTPeOHUTENsI, HCIIONMHHUTENb 0053aH B TPEX JHEBHBIN
CPOK 3aMEHHTBH €ro OTHOPOIHBIM MaTepHAJIOM (BELIbI0) aHAJOIMYHOTO KauyecTBa U II0 JKEIAHHIO IOTPEOHMTENs W3TOTOBHTH H3/CIHE M3 OJHOPOIHOIO
Marepuana (BeUIM) B Pa3yMHbIH CPOK, a HPU OTCYTCTBHUHM OJHOPOAHOIO MaTepuana (BEl[M) aHAJIOTMYHOTO KAa4yeCTBa - BO3MECTHTH IMOTPEOUTEINIO
JIBYKPaTHYIO IIEHy YTPa4eHHOro (OBPEXIEHHOT0) MaTepHana (BEIlH), a TAK)KE PACXO/Ibl, IOHECEHHBIE ITOTPEOUTEIEM.

2. Ilena yrpaueHHOrO (IIOBPEXACHHOT0) MaTepuaia (Belr) ONpeeNnsieTcs, HCX0/s U3 LeHBI MaTepHaiia (BEIH), CyIIeCTBOBABIIEH B TOM MECTE, B
KOTOPOM TpeOOBaHUE NOTPEOUTENS TOJDKHO OBUIO OBITH YIOBJIETBOPEHO MCIIOJIHUTENEM B A€Hb JOOPOBOJIBHOTO YJOBJICTBOPEHHUSI TAKOTO TPEOOBAHUS WU
B JICHb BBIHECEHHUS CYIeOHOTO PEIIeHsI, €CIIH TpeDOBaHMUEe MOTPEOUTEN TOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

Llena mMatepuana (Beu), epeaBaeMoOro HCIIOHUTEINIO, ONPEJIENACTCS B IOTOBOPE O BHITOJHEHUH PAOOTHI MIIH B HHOM JOKYMEHTE (KBHTAHIIHH,
3aKase), MOATBEPIKAAIOIIEM €r0 3aKITI0UCHHUE.
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(B pen. DenepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. UcnonHuTeb 0CBOOOXKAACTCSI OT OTBETCTBCHHOCTH 32 TOJIHYIO MIIM YaCTHYHYIO yTpaty ([OBPEKICHNE) MaTepuana (BEIr), IPHHITOTO UM OT
HOTPEOUTENs, €CAN MOTPeOUTENb MPEAYNPEKACH HCIOIHUTENEM 00 0COOBIX CBOMCTBaxX MaTepuana (BEIIHM), KOTOPBIE MOTYT IOBJIEYb 3a CO0OH ero
MOJIHYIO WM YaCTHYHYIO YTpaTy (IOBpeXIeHHe) JIHOO eCli yKa3aHHbIe CBOWCTBAa Marepuaia (BEId) HE MOIJIH ObITh OOHAPY)KECHBI NPU HAJIeKAIIeit
IpHeMKe HCTIONHHUTEIEM 3TOT0 MaTepHrana (BEIH).

(8 pen. PenepansHoro 3akona ot 17.12.1999 N 212-D3)

Cratbs 36. OOS3aHHOCTH HCHOJNHHTENS HHGDOPMHPOBATH IMOTPEOHTENs 00 OOCTOSTEIBCTBAX, KOTOPBIE MOTYT MOBIHATH Ha KauecTBO
BBITIOJTHSIEMO paboTHI (0Ka3bIBaEMOH YCIyTH) WU MOBJIEYH 32 COO0I HEBO3MOXKHOCTD €€ 3aBEPLICHUS B CPOK
(B pen. enepanpHoro 3akona ot 17.12.1999 N 212-®3)

HcnonauTens 06s13aH CBOSBPEMEHHO MH(GOPMUPOBATH MOTPEOUTEINS O TOM, YTO COOJIOJICHHE YKa3aHHIl MOTpeOUTeNs U UHBIE 0OCTOSTENbCTBA,
3aBUCAIME OT MOTPEOHTENs, MOTYT CHH3HMTh KauyeCTBO BBIMOJHAEMOH paboOThl (OKa3bIBaeMOH YCIyrH) WIHM IMOBJIEYb 3a CO0OH HEBO3MOXHOCTH €€
3aBEPILICHUS B CPOK.

(8 pen. PenepansHoro 3akona ot 17.12.1999 N 212-D3)

Ecnu morpeOutesnb, HECMOTPS Ha CBOGBPEMEHHOE M OOOCHOBAaHHOEC WMH()OPMHUPOBAHHE MCIOJIHHUTENEM, B Pa3yMHBI CPOK HE 3aMEHHUT
HENPUTOAHBIA MM HeJoOPOKaueCTBEHHBIH MaTepHal, He U3MEHUT YKa3aHUIl 0 CIoco0e BHIIOIHEHUS PaOOTHI (0Ka3aHUs YCIYTH) IHO0 HE yCTPAHHT HHBIX
00CTOSITENIECTB, KOTOPEIE MOTYT CHHU3HTH Ka4eCTBO BEIIOJIHSIEMON PaOoThl (OKa3bIBAGMOH YCIyTH), MCIOIHUTENb BIPAaBE OTKA3aThCS OT HCIIOIHEHUS
JIOrOBOpA O BBIIOJHEHUH PabOThI (OKA3aHUH YCIYTH) U MOTPEOOBAaTh MOJHOTO BO3MEILICHUS YOBITKOB.

(8 pen. enepansHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 37. [Topsinok 1 GOpMBI OIIATHI BBIOJHEHHOH paOoThI (OKa3aHHOI YCIyTH)
(8 pen. enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

IMotpebutens 00s3aH OMIATHTH OKA3aHHBIC €My YCIyTH B OPSJIKE U B CPOKH, KOTOPHIC YCTAHOBJICHBI JOTOBOPOM C HCIIOJIHUTEIEM.
(gacTb mepBas B pen. PenepansHoro 3akona ot 21.12.2004 N 171-D3)

IMorpebutens 00s3aH OIUIATHTH BHINOIHEHHYIO WCIIONHUTEIEM B INOJHOM oObeMe paboTy mocne ee mpuHsATHA norpedurteneM. C cormacus
notpebuTess pabora MOXKET OBITh OIUIAYCHA MM IIPHU 3aKJII0YCHHUH J0r0OBOPA B IIOJHOM pa3Mepe WIIH ITyTeM BbIauM aBaHCa.
(8 pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmraTa OKa3aHHBIX YCIYT (BBINOJHEHHBIX pa0d0T) IPOHM3BOAWTCS IIOCPENCTBOM HAIMYHBIX WM O€3HAIMYHBIX PACUETOB B COOTBETCTBHH C
3akoHozaTenscTBoM Poccuiickoit denepariyu.

(gacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

ITpu ucrons30BaHNN HAMYHOHM (DOPMBI pacyeToB oIuIaTa TOBapoB (paboT, yciIyr) MoTpeOHuTeNeM IPOM3BOJHUTCS B COOTBETCTBUH C yKa3aHUEM
npojaBLua (MCHOJHUTEINS) IIyTEM BHECEHHs HAJIMYHBIX JICHEKHBIX CPEACTB MNPOJABIy (MCIIOIHUTENI0), JMOO B KPEIUTHYI OpraHU3alMIo, JMO0
IUIATEKHOMY areHTy, OCYIIECTBILIOIEMY JeATeNbHOCTD 110 IIpHeMy IuIaTexeidl (H3NYecKuX JHI, TH00 OaHKOBCKOMY IUIATEKHOMY areHry (cybareHry),
OCYIIECTBIIAIONIEMY JIEATEIBHOCTE B COOTBETCTBHM C 3aKOHOJATENBCTBOM O OaHKax M OAHKOBCKOW MEATENBHOCTH, €CIM HHOE HE YCTaHOBIIEHO
(henepabHBIMU 3aKOHAMM MJIM MHBIMM HOPMAaTHUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit @enepanuu. [Ipu 3ToM 00s3aTenbcTBa NOTpEOUTENS Iepes
IPOAABIIOM (HCIIOJHUTENEM) 110 OIUIaTe TOBAapoB (paboT, yCIIyr) CUMTAIOTCS HCIOMHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXHBIX CPEACTB C MOMEHTa
BHECEHHs] HAJIMYHBIX JEHEKHBIX CPEICTB COOTBETCTBEHHO INPOJABIYY (MCIIONHHTENIO), MO0 B KPEAUTHYIO OPraHH3allMIo, JIMOO IUIATEKHOMY areHTy,
OCYILECTBIIAIONIEMY IEATEIPHOCTD MO MPUEMY IUTATEXeH (HU3MYECKUX JIHII, JTHO0 GAaHKOBCKOMY IUIATEKHOMY areHty (CybareHTy), OCYIIECTBISIOMEMY
JIeATEILHOCTD B COOTBETCTBUH C 3aKOHOIATEILCTBOM O OaHKaX U OaHKOBCKOIT A€ TEITBHOCTH.

(B pen. DenepanbHbIx 3akoHOB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTparuna cuiy. - @enepanbhblit 3akoH ot 25.10.2007 N 234-D3.
Cratbs 39. PerynupoBanue oka3aHHs OTJEIbHBIX BUIOB YCIyT

IMocnencTBust HapymIeHHs! YCIOBHH JOTOBOPOB 00 OKa3aHHHM OTACNBHBIX BHIOB YCIYr, €CIM TaKHe JOrOBOPHI IO CBOEMY XapakTepy He
MOAMNAAAI0T MO ACHCTBHE HACTOSIIEH IIaBbl, ONIPEACIISIOTCS 3aKOHOM.

Cratps 39.1. [IpaBmita okazaHust OTIETEHBIX BHIOB YCIIYT, BEIIOJIHEHHS OTASIBHBIX BUIOB Pa0OT MOTPEOHTENSIM
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

IIpaBuna okazaHMsl OTIEIBHBIX BHJOB YCIYT, BBINOJHEHUS OTACNBHBIX BHIOB PabOT MOTpeOUTENsIM ycTaHaBIMBaIOTCs [IpaBUTENHCTBOM
Poccuiickoit @eneparun.

Inaga IV.TOCYJIAPCTBEHHAS U OBIIECTBEHHAS 3AIIIUTA
ITPAB IOTPEBUTEJIEN

Cratbs 40. ®enepanbHblil rOCyIapCTBEHHBINH HAA30p B 00JIACTH 3aIUThI IPaB MOTpeOUTeENnei
(8 pen. enepanbHoro 3akona ot 18.07.2011 N 242-D3)

1. denepanbHblil roCyJapCTBEHHBIH HAA30p B 00IACTH 3aIUTHI IPaB MOTPEOUTENeH OCYIIECTBIIETCS YIOIHOMOYEHHBIM (heJiepalbHbIM OPraHOM
UCIIOJHUTENBHOH BIACTH (J1ajee - OpraH rocyIapCTBEHHOTO Hai30pa) B Topsijike, ycraHoBiIeHHoM [IpaButenscTBoM Poccuiickoii deneparmm.

2. depepanbHblil TOCYJapCTBEHHBIN HAI30p B 00JIACTH 3aIIMTHI IIPaB NOTPEOUTENEH BKIIOYALT B CeOs:

1) opraHu3aIyio U NPOBEICHNE MIPOBEPOK COOMIOJCHHS M3TOTOBUTEISIMH (HCIIOTHUTEISAMH, IPOJABIAMHE, YIIOTHOMOYCHHBIMH OPraHH3aIMsIMU
WIH YIOJHOMOYCHHBIMH WHIMBHIYIbHBIMH TPEANPUHIMATEISIMH, HMIIOPTEPaMH) TPEOOBaHHMIL, YCTAHOBJICHHBIX MEXKTyHAPOTHBIMH JIOTOBOPAMH
Poccuiickoit ®enepanyun, HacTOAIMM 3aKOHOM, OPYrUMH (efepalbHBIMUA 3aKOHAMH M WHBIMH HOPMATHBHBIMU TPaBOBBIMH akTaMHu Poccuiickoit
Odenepaly, peryIupyoONIIME OTHOILICHNS B 00JIACTH 3alUTHI TpaB NoTpeOuTenei (manee - o0s3aTenbHble TPEOOBAHUS), PEANUCAHUN JTOKHOCTHBIX
JINI OpTaHa roCcy1apCTBEHHOTO HAJ[30pa;

2) opraHM3alMIO ¥ MPOBEJCHUE MPOBEPOK COOTBETCTBUS TOBApOB (padoT, yciayr) 00s3aTeIbHBIM TPEOOBaHUAM, 00ECIIEUNBAIONINM 0€30MaCHOCTh
TOBapoB (paboT, yciyr) Iuisi XM3HH U 370POBbS MOTPEOHTENel, OKPYXKAIOIIEH Cpeabl, NMpenynpexaAcHHe NeHCTBUI, BBONSAIIMX NOTpeOHTENEel B
3a0iIy’KIeHHE, U NPEAOTBPAIlleHUEe IPHINHEHUS Bpela HMYIIECTBY NMOTPEOHUTENEH, YCTAHOBICHHBIM B COOTBETCTBHH C MEKIYHAPOIHBIMH JOTOBOPAMH
Poccuiickoii denepannn, GpenepaabHbIMUA 3aKOHAMU U MHBIMH HOPMAaTHBHBIMH NPaBOBBIMH akTamMu Poccuiickoii deneparnuuy;

3) mpuMeHeHHE B TOpSAKE, YCTAaHOBJICHHOM 3aKOHOAATeNabcTBOM Poccuiickoit Denepanyu, Mep NpeceYeHHs HAPYIICHUH 00s3aTeNbHBIX
TpeOOBaHUM, BBIIAYy NPEANHCAHUN O NpEKpalleHWd HapylIeHWH NpaB MOTpeOHTerneil, 0 MpeKpalleHuH HapyIeHWH o00s3aTelbHBIX TpeOOBaHWH, 00
YCTpaHCHHH BBISBICHHBIX HAPYIICHUH 00s3aTeIbHBIX TPeOOBAHHUHN, IPHUBICYCHHE K OTBETCTBEHHOCTH JIULI, COBEPIIMBIINX TaKHE HAPYIICHUS;

4) cucrematueckoe HaOIIOJICHUE 3a WCIIONHEHHEM O0s3aTeNbHbIX TPEOOBAaHMH, aHAIM3 M HPOTHO3MPOBAHUE COCTOSIHUS HCIOJHEHUS
00s3aTeNbHBIX TPEOOBAHMI TIPU OCYIIECTBICHMU W3TOTOBHUTENSMH  (MCIIONHUTEISIMM, TNPOJABLAMH, YHOJHOMOYCHHBIMU OPraHU3ALMSIMH WITH
YIIOTHOMOYEHHBIMH HHAUBHTYaIbHBIMU IIPEIIPUHUMATEISIMU, HIMIIOPTEPAMH) CBOCH JIEATENHOCTH;
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5) cratucTHdYeckoe HaOIIOACHHE B 0071aCTH OOCCIICUCHNUS 3allUTHI TIpaB MOTPEOUTENEH, YUeT U aHANU3 CllydaeB NMPHYMHEHUS Bpela XKH3HH H
30pOBBIO NOTpeOUTENEH, OKpyXKaromieil cpefie ¥ UMYIIECTBY OTPEOUTEINIeH, CBI3aHHOTO ¢ IPUOOPETCHHEM U HCIIONB30BaHHEM TOBApOB (paboT, yCIyT) C
HEJOCTaTKaMH, OIIACHBIX TOBapOB (padoT, yCIyr) MO0 ¢ IPEeAOCTABICHHEM MIOTPEOUTENISIM HECBOCBPEMEHHOI, HEIIOHON, HEJJOCTOBEPHOI U BBOJSIICH B
3a0myxzeHne uHpopManuu o ToBapax (paboTax, yciyrax), (POPMHPOBAaHHE OTKDPBITBIX M OOIIEJOCTYHHBIX T'OCYAApCTBEHHBIX HH()OPMAIMOHHBIX
pecypcoB B 00J1aCTH 3aIIUTHI IPaB MOTpeOuTeNeil, kadecTBa U 6e30I1aCHOCTU TOBApoB (padoT, yCIIyT);

6) eXerogHoe NPOBEICHHE aHauM3a M ONEHKH H(eKkTHBHOCTH (eaepanbHOro TOCYIapCTBEHHOIO Haa30pa B OOJIACTH 3alIMTHl IIpaB
noTpedurenei;

7) eXerofHylo IOATOTOBKY Ha OCHOBAaHHM pe3yJIbTaTOB IEATENBHOCTH, IMPETYCMOTPEHHOH NONIYyHKTaMH | - 6 HACTOSINEro IIyHKTa,
TOCyJapcTBEHHBIX IOKIANOB O 3amuTe HpaB morpebuteneit B Poccuiickoii denepanmu B mopsake, ycraHoBieHHOM IIpaButensctBoM Poccuiickoit
Denepanuu.

3. K OTHOmIEHUSM, CBSI3aHHBIM C OCYIIECTBICHHEM (eepalbHOr0 TOCYJapcTBEHHOIO HAA30pa B OONAcTH 3aIUTHl NPaB MOTPEOHTENCH,
opraHm3aliell ¥ TPOBEACHHEM IIPOBEPOK H3rOTOBHUTENEH (MCHONHMUTENeH, IPOAABLOB, YIOJHOMOUYCHHBIX OpPTaHM3alMi WIH YIOITHOMOYEHHBIX
UH/MBHIYaJIbHBIX MPEINPUHUMATENCH, HMIIOPTEPOB), MPUMEHSIOTCs monoxenust PenepanbHoro 3akona ot 26 nexabpst 2008 roga N 294-03 "O 3amure
IpaB IOPHAWYECKUX JIMI M HHANBHAYAIbHBIX NpeANpPHHHMATENeH MPH OCYIIECTBICHHH TOCYAApCTBEHHOIO KOHTPOJS (Haa30pa) H MyHHIUINAILHOTO
KOHTpOI".

4. JTOJDKHOCTHBIE JIMIIA OpraHa rocyJapCTBEHHOrO HaJg30pa B MOPAIKE, YCTAHOBIEHHOM 3aKOHOJATeNILCTBOM Poccuiickoit denepanuu, uMEOT
IpaBo:

1) 3ampammBaTth ¥ HOJIy4aTh HA OCHOBAaHUH MOTHBHPOBAHHBIX MHCHMEHHBIX 3aIIPOCOB OT OPTraHOB IOCYIapCTBEHHON BIACTH, OPTaHOB MECTHOTO
CaMOYIIpaBJIeHUsl, OOIIECTBEHHBIX OpraHU3aluii, U3roToBUTENEeH (MCIIOIHUTENEH, NPOAABIOB, YIOJIHOMOYEHHbBIX OpPraHU3alMH WM YIIOJHOMOYEHHBIX
UHJVMBHIyalbHBIX IPEeApHHAMAaTeNel, HIMIOPTEPOB) HH(GOPMALHUIO H JOKYMEHTSHI 110 BOIIPOCAM 3aIlUTHI IPaB MOTpEeOUTENeH;

2) OecHpensTCTBEHHO MO IPEIbSBICHHH CIyXeOHOTO YHZOCTOBEPEHUs M KONUM IIpHKa3a (PaclOpsDKEHUs) PYKOBOIHUTENS (3aMECTHTEIs
PYKOBOJUTES]) OpraHa rocyapCTBEHHOI0 Ha/130pa O Ha3HaYEeHUH IPOBEPKU NOCEIATh TEPPHTOPHIO, 3[aHUS, HOMELIEHUS U COOPYKEHHUS, UCIIONIb3yeMBbIe
U3TOTOBUTENEM (HMCIIOJIHHUTENEM, IPOJABIIOM, YIIOJTHOMOYEHHOW OpraHM3aluell WM YIOJHOMOYCHHBIM WHIMBHIYaIbHBIM IpeINpHHIMATEIEM,
UMIIOPTEPOM) TIPU OCYIIECTBICHHH CBOECH NESATENBHOCTH, B LENSIX IIPOBEACHUS MEPOIIPHATHII 10 KOHTPOIIIO;

3) mpoBoauTh 0TOOp NPoO M OOpas3LOB TOBApOB, MPEIHA3HAYEHHBIX VIS PEANU3aLUM M PEANU3YeMbIX MOTPEOUTENSIM, AJIs MPOBEACHUS HX
HCCIIeZIOBAaHUMN, UCIIBITAHU;

4) BBIABaTh W3TOTOBHUTENSAM (HMCIOJHUTENSIM, IPOJABIAM, YIOJHOMOYEHHBIM OpTaHU3alMsAM WIN YIOJTHOMOYEHHBIM HHIMBHIYaIbHBIM
NPEANPUHUMATEISIM, UMIIOPTEPaM) MPEINUCAHU O IMPEKPAIleHWH HApYLICHWH NpaB HOTpeOHTenel, O NPEeKpalleHHMH HapyHIeHUH 00sS3aTelbHbIX
TpeOoBaHUH, 00 yCTpaHEHHU BBIIBICHHBIX HAPYIICHUH 00sA3aTEeNbHBIX TPeOOBaHUH, O NMPOBEJEHHH MEPONPHATHII IO 0OSCIEeUeHUIO NPeIOTBPAILCHIS
Bpezia KU3HU, 30POBEIO U HMYIIECTBY HOTPEeOUTENIeH, OKpYKaIOIeH cpere;

5) cocTaBisATh MPOTOKOJIBI 00 aJIMMHUCTPATHBHBIX HPABOHAPYLICHHSX B 00JACTH 3alUUTHI NpaB MOTpeOUTENECH, paccMaTpuBaTh Jiena 00
YKa3aHHBIX aIMHHHCTPATUBHBIX IPAaBOHAPYIICHHUSX ¥ IPHHUMATH MEPHI 10 MIPEJAOTBPAILCHHUIO TAKHX HapyIICHUIH;

6) HampaBIATh B YIIOJHOMOYCHHBIE OpPTaHbl MaTepPHAIIbI, CBS3aHHBIC C HAPYIICHWSIMH 0053aTelbHBIX TPeOOBaHMIL, Ul PELICHUS BOIPOCOB O
BO30YXIEHHHU YTOJIOBHBIX J€JI [0 IPU3HAKaM MIPECTYILICHUIH;

7) obparmaTecs B CyX C 3asBICHUSIMH B 3all[UTY IIPaB IOTpeOuTeNel, 3aKOHHBIX HHTEPECOB HEONPEAEICHHOTO Kpyra IMOTpeOHuTeNel, a TakKe ¢
3asBJICHUSIMH O JINKBUJIAIH U3TOTOBUTEIIS (MCIOJIHUTEINS, IPOAABIA, YIOIHOMOYEHHOH OpraHN3aliy, HMIIOpTepa) MO0 0 NPEKPAIeHIN ASSITeILHOCTH
UHIMBHIYalbHOTO HpeanpuHuUMaTelis (yHOJIHOMOYEHHOrO HHAMBUAYaIbHOTO NpEANpHHHMATENs) 3a HEOAHOKpaTHoe (#Ba U Oonee pas3a B TeueHUE
OJIHOTO KaJISHapHOT0 rojia) WK Ipyboe (MOoBJIEKIIee CMEPTh MIIM MacCOBBIE 3a00JI€BaHMsI, OTPABJICHNU JIIO/CH) HapyIIeHNE IPaB IOTPEOUTEINCH.

5. OpraH rocyJapcTBEHHOTO Haa30pa MOXKET OBITH NIPUBJIEYEH CYIOM K YYacTHIO B Jiele JH0O0 BIIpaBe BCTYIATh B JIEJIO IO CBOEH MHUIMATHBE
WM 10 MHUIMATUBE JIMI, YYacTBYIOIIUX B Jelie, JUI1 Jaud 3aKIIOUeHHs 10 Jely B LEIIX 3allUThl IpaB MOTpeOUTeNel B MOPSAIKE, YCTAHOBIECHHOM
3aKOHOJaTeNIbCTBOM Poccuiickoit denepanu.

6. Opral rocyJapcTBEHHOTO HaJ30pa BIPaBe JaBaTh Pa3bsCHEHHS MO BOIPOCAM IPUMEHEHHMS! 3aKOHOB M MHBIX HOPMAaTHUBHBIX IIPABOBEIX aKTOB
Poccuiickoii Denepannu, peryaMpyoNnx OTHOIEHHS B 00JIACTH 3aIUThI IPaB MOTPEOUTENCH.

7. TocymapcTBeHHBIH Ham30p 3a COOTBETCTBHEM TOBApOB TPEOOBAHMAM OE30MACHOCTH, YCTAHOBJICHHBIM TEXHHYECKUMH perilaMeHTaMu,
OCYILECTBICTCSI TAKXKE YIOJHOMOYEHHBIMH (heiepabHBIME OpraHaMH HCIIOJHHUTENBHONW BIACTH B COOTBETCTBHH C 3aKOHONATENbCTBOM Poccuifickoit
Denepalin 0 TEXHUIECKOM PEryIHPOBAHUH.

Cratbs 41. OOs3aHHOCTh M3rOTOBUTENS (MCIOIHUTENS, POJABIa, YHOJHOMOYCHHOH OpraHU3aIlMil WM YIIOJTHOMOYEHHOIO WHIMBHIYaLHOTO
IpenpuHUMAaTells, HIMIOpTepa) Mo MpeJoCcTaBIeHNuI0 HHGOPMAIIMU OpraHy rocyIapCTBEHHOTO HaA30pa

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

WsroroButens (MCIOMHUTENb, NPOAABEIl, YMOJIHOMOYEHHAs OPraHM3alus WIM YIOJHOMOYEHHBIH WHIMBUAYAIbHBIN TPEANPUHUMATENb,
HMITOpTEp) 10 TPeOOBaHUIO OpraHa TOCYapCTBEHHOTO Ha[30pa, €ro JOJDKHOCTHBIX JIMI 00s13aH NPEIOCTaBUTh B YCTAHOBIICHHBIH HMH CPOK JOCTOBEPHBIS
CBEICHHUS, TOKYMEHTAIMIO, OOBSICHEHHSI B MHUCbMEHHOW M (WITH) yCTHO# (opMe M MHYIO HHOOPMAIHNIO, HEOOXOMAUMYIO IS OCYIIECTBICHHS OPraHOM
TOCyIapCTBEHHOI'O HA30pa U €ro J0KHOCTHBIMU JIMIIAMHU TIOJTHOMOUUH, YCTAaHOBJICHHBIX 3aKOHOaTenbcTBOM Poccuiickoit denepanuu.

Cratbs 42. YTpatuna cuiy. - ®enepanbhbiii 3akon ot 21.12.2004 N 171-D3.

Cratbst 42.1. TomHOMOYNS BBICIINX HCHIOIHUTENBHBIX OPraHOB IOCYIAPCTBEHHOM BIIacTH cyOBekToB Poccuiickoi denepannm B 001aCTH 3aIIUTHI
npaB norpeduTeneit

(BBeneHa denepanbHBIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Beicinii HCIOMHUTENBHBIN OpraH rocyJapCTBEHHOW BIIACTH COOTBETCTBYIOLIET0 cyobekTa Poccuiickoit denepaniy OCyIIECTBISIET MEPOIPHUSITUS
TI0 peasn3alyy, 00eCIIeUeHHIO U 3alUTe MPaB NOTpeOuTeNeil U B IpeienaXx CBOUX MOJTHOMOYHI IPHHIMAET ONPECIICHHbIE MEePHI.

Cratbst 43. OTBETCTBEHHOCTh 33 HapyIICHHE MPaB MOTPEOHTENEH, YCTAHOBICHHBIX 3aKOHAMH M MHBIMH HOPMATHUBHBIMH IIPaBOBBIMH aKTaMU
Poccuiickoit ®eneparyn

(B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHHe TpaB MOTpeOUTENell, YCTAaHOBJICHHBIX 3aKOHAMHM W HMHBIMH HOPMAaTHBHBIMHM IPAaBOBBIMH akTaMu Poccuiickoit ®enepanmu,
npozaser] (HCIOIHUTENb, U3TOTOBUTENb, YIIOTHOMOUYCHHAS! OPTaHU3ALMs WK YIOJHOMOYEHHBIH HHAUBHIYalbHbINH IPEeANpHHIMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATHBHYIO, YTOJIOBHYIO HIIH I'Pak1aHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHU € 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

Cratbs 44. OCylEeCTBICHHE 3aLIUTHI [IPAB MOTPEOUTENEH OpraHaMi MECTHOTO CAMOYIPABIICHHS

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-D3)

B nensix 3ammTel npaB moTpebuTeNeil Ha TEPPUTOPHN MYHHIMITAIBHOTO 00pa30BaHUs OPTraHbl MECTHOTO CAMOYPABIICHHS BIPaBe:
paccMaTpuBaTh JKao0bI MOTpeduTeNel, KOHCYIbTHPOBATh UX 110 BOIPOCAM 3alIUTHI IPaB OTPEOUTEINCH;


consultantplus://offline/ref=AEF62E21FF151420C47ACF005F789F8875D4D2286BA184CE50E79A5003E4DBF220BCE253H7Z0L
consultantplus://offline/ref=AEF62E21FF151420C47ACF005F789F8875D4D2286BA184CE50E79A5003E4DBF220BCE252H7Z5L
consultantplus://offline/ref=AEF62E21FF151420C47ACF005F789F8875D4D2266BA084CE50E79A5003HEZ4L
consultantplus://offline/ref=AEF62E21FF151420C47ACF005F789F8875D7D72861A884CE50E79A5003E4DBF220BCE25477B21E11H7Z0L
consultantplus://offline/ref=AEF62E21FF151420C47ACF005F789F8875D7D6276DA984CE50E79A5003E4DBF220BCE25477B21D1DH7Z7L
consultantplus://offline/ref=AEF62E21FF151420C47ACF005F789F8873D7D7296CA3D9C458BE965204EB84E527F5EE5577B31AH1ZBL
consultantplus://offline/ref=AEF62E21FF151420C47ACF005F789F8873D7D7296CA3D9C458BE965204EB84E527F5EE5577B31AH1ZAL
consultantplus://offline/ref=AEF62E21FF151420C47ACF005F789F8873D7D7296CA3D9C458BE965204EB84E527F5EE5577B31AH1ZFL
consultantplus://offline/ref=AEF62E21FF151420C47ACF005F789F8875D7D12669A984CE50E79A5003E4DBF220BCE25477B31811H7Z0L
consultantplus://offline/ref=AEF62E21FF151420C47ACF005F789F8875D7D42F6CAF84CE50E79A5003E4DBF220BCE25477B2191EH7Z3L
consultantplus://offline/ref=AEF62E21FF151420C47ACF005F789F8875D7D52968AB84CE50E79A5003E4DBF220BCE25477B21D1BH7Z1L

00palaThCs B Cy/Ibl B 3alUTY NpaB OTpeOUTENeH (HEONpPeaeICHHOro Kpyra noTpeduTenci).

IIpu BBIBIEHMH HO XKanobe MOTpeOHTeNns TOBapoB (paboT, yCIyr) HEHAUICHKAIIETO KadecTBAa, a TaKkKe OIACHBIX U JKU3HH, 370POBBS,
UMyIIECTBa IIOTPEOHMTENeH M OKpYKAaloIled cpeibl He3aMeUINTENbHO H3BemaTh o0 3ToM (enepalbHble OpraHbl HCIIONHHTEILHOM BIACTH,
OCYILIECTBIISAIONIIE KOHTPOJIb 32 KaUeCTBOM U 0€30MacHOCThIO TOBApOB (paboT, yciyr).

Cratbs 45. TIpaBa o01IecTBEHHBIX 00BEJMHEHUI MOTpEOUTENEH (MX aCCOLUALINIA, COFO30B)
(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxnaHe BripaBe 00bEIUHATECS HA JOOPOBOIBHOM OCHOBE B OOIIECTBEHHBIC 00bEIMHEHNS TOTPeOHTENeH (MX acCOLMALMH, CO03bI), KOTOphIE
OCYILECTBIISIOT CBOIO JESATEIBHOCTH B COOTBETCTBUH C YCTaBaMHU YKa3aHHBIX 00BeIMHEHUH (MX acCOIMAIHiA, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoi
Denepanuu.

2. O61iecTBeHHbIE 00bEJUMHEHNS MOTpeOUTENeH (MX aCCOLMALINHI, COI03bI) IS OCYLLIECTBICHHUS CBOMX YCTaBHBIX LeJIeil BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUM K ToBapaM (paboTaM, yciayram), a TakKe IIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX
paBoBEIX akTOB Poccuiickoit deneparuu, peryIupyOIUX OTHONIEHHS B 00JIaCTH 3alUTHI IIpaB OTpeOuTeNel;

HPOBOJUTh HE3aBUCUMYIO SKCIIEPTH3y KadecTBa, OE30IIaCHOCTH TOBapoB (paboT, yCiyr), a TakKe COOTBETCTBHUs IOTPEOUTEIBCKUX CBOICTB
TOBapoB (padoT, yCIIyr) 3asiBICHHOHN MPOAABIaMHU (M3TOTOBUTEIISIMH, HCTIOTHUTESIMH) HHGOPMAIIUH O HUX;

OCYIIECTBIATh OOIECTBEHHBIH KOHTPOIb 32 COOJIIOJCHHEM IpaB MOTpeOUTeNneil U HalpaBIiATh B OpPraH rocyJapcTBEHHOTO HaJg30pa M OPraHb
MECTHOT'O CaMOyIpaBiIeHHs HHPOPMALUIO 0 (aKTax HapyLICHUH IpaB MOTpeOUTENeH Ml IPOBEACHUS IPOBEPKH ITUX (PAKTOB M HPUHATHUS B CIIydae MX
MOATBEPXKIAEHUS Mep IO MPECEUCHHUIO HapyNIeHWil IpaB MOTpeOuTenell B Ipefenax MOJTHOMOYMI YKa3aHHBIX OPraHOB, yJacTBOBAaTh B IIPOBEACHUH
JKCIepTu3 Mo (akTaM HapyIICHUH IpaB IOTpeOHTeNedl B CBA3M ¢ oOpamieHusMH motpebuteneil. IIpm ocymiecTBiIeHHH OOIIECTBEHHOTO KOHTPOISL
o0LIeCTBeHHbIE O0BEAMHEHHsT MOTpebHuTeaell (MX acCOLMAliM, COI03bl) He BIpaBe TpeOOBaTh OT M3rOTOBHTENEH (MCHOMHUTENCH, MPOAaBLOB,
YIIOJTHOMOYEHHBIX OpraHU3alUil WIN yIOJIHOMOYEHHBIX HHANBHAYAIBHBIX IPeAIpUHAMATENIEH, HMIIOPTEPOB) IIpe/ICTaBIeHHEe JOKYMEHTOB (BBIIIOIHEHHE
JIefCTBHI), 00S13aHHOCTH IPEICTaBICHNUS (BBIIIOJHEHHS) KOTOPBIX 1O TPEOOBAHHIO TOTPEOUTEINS HE YCTAaHOBJICHA 3aKOHOM;

(B pen. enepansHoro 3akona ot 18.07.2011 N 242-D3)

pacrpocTpaHiTh HHGOPMALMIO O HpaBax MOTPEOHTENeH U O HEOOXOAMMBIX NEHCTBHAX IO 3aIUTEe ITUX IPaB, O pe3ylbTaTaX CPaBHHUTEIBHBIX
HCCIIeJOBaHUH KauecTBa TOBApoB (paboT, yCIyr), a Takxke HHYI0 HHPOPMALHUo, KOTopasi OyJeT CllocoOCTBOBATh PEANIH3aIHi [IPaB ¥ 3aKOHHBIX HHTEPECOB
notpedurenei. IlyOnukyemble 0OIIECTBEHHBIMH OOBEAMHEHUSIMU IOTpeOuTeNell (MX accoLMalMsIMU, COK3aMM) pe3YJIbTaThl CPaBHUTENIBHBIX
HCCIIeIOBaHUI KauecTBa TOBapoB (padoT, yCIIyr) He SIBISIIOTCS PEKIaMOl;

BHOCHTB B (heJiepasibHbIC OpTaHbl UCIOJHUTENBHON BJIACTH, OPTaHU3ALMU NPEATIOKEHHs O NMPUHATHH Mep II0 MOBBIIEHHIO KadyecTBa TOBAapOB
(pador, yciyr), O MPUOCTAHOBJICHUIO TPOM3BOACTBA M PEAIU3ALUK TOBAPOB (BBINOJIHEHUS paboT, OKa3aHUs YCIIYTr), IO OT3bIBY C BHYTPEHHEIO PbIHKA
TOBapoB (padoT, yCIIyT), He COOTBETCTBYIOIINX IPEABSIBIICMBIM K HUM U YCTaHOBICHHBIM 3aKOHOIATENbCTBOM Poccuiickoit denepanny 0 TEXHUIECKOM
PEryIMpOBaHUN 00S3aTEIbHBIM TPEOOBAHUSM;

BHOCHTb B OpPTaHbl NPOKYpPaTypbl U (eepalbHble OpraHbl MCIIOIHUTEIBHONW BIACTH MATEpHAIIbI O NMPHBICYCHHHM K OTBETCTBEHHOCTH JIMII,
OCYILECTBIIONINX POM3BOJCTBO M PEANN3ALMI0 TOBApOB (BBINOJHEHHE PadOT, OKAa3aHUE YCIYT), HE COOTBETCTBYIOIIUX INPEABSBISEMBIM K HUM
00s13aTeNIbHEIM TPeOOBaHUSM, a TAkke HapYMIAIOIINX IIpaBa MOTpeOuTeNnell, yCTaHOBICHHBIE 3aKOHAMI M MHBIMA HOPMATHUBHBIMH IIPAaBOBBIMU aKTaMH
Poccuiickoii denepannm;

oOpamaTbCst B OpraHbl MPOKYPATyphl ¢ MPOChOAMH IPUHECTH IPOTECTHl O NMPU3HAHUHM HEICHCTBHTENHHBIMH AKTOB (pefepalbHBIX OpraHOB
UCIIONHUTENBHON BJIACTH, aKTOB OPTaHOB HCIOJHUTENIBHON BIAcTH cyOBekToB Poccuiickoil denepanuu U akTOB OpPraHOB MECTHOTO CaMOYIpaBIICHHS,
MIPOTUBOPEYAILMX 3aKOHAM U WHBIM PEryJIMPYIOLIMM OTHOLICHHs B 00JACTH 3alUTHI NPaB MOTpeOUTEIe HOPMATUBHBIM NPAaBOBBIM akTaM Poccuiickoi
Deneparum;

oOpamaTsest B CyIbl ¢ 3asBICHHSAMHI B 3aIUTy IpaB HOTpeOUTeNell U 3aKOHHBIX MHTEPECOB OTHACIBHBIX IMOTpeOHuTeNel (rpymIsl moTpeduTenet,
HEOINpeeJIeHHOT0 Kpyra rnorpedureneii);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJAapCTBEHHOTO Han3opa B (OPMHPOBAHUH OTKPHITBIX M OOMIEAOCTYIHBIX TOCYHapCTBEHHBIX
HMH()OPMAMIOHHBIX PECYPCOB B OOJIACTH 3all[UTHI NIPaB IOTPEOHTENeH, KadecTBa M OE30IIaCHOCTU TOBApOB (PaboT, yCJIyr) B MOPSIKE, YCTAHOBIEHHOM
IIpaBurensctBoM Poccuiickoit denepanun.

(a63ar BBenen DenepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

Cratbs 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEOIPEAEIECHHOTO Kpyra oTpeduTenei
(8 pen. enepanbHoro 3akona or 21.12.2004 N 171-D3)

OpraH rocy1apCTBEHHOTO Ha/130pa, OpraHbl MECTHOTO CaMOYIIPaBICHUs, OOLIECTBEHHbIE 00bEANHEHUS TOTpeOduTeNel (MX aCCOLMALUM, COIO3bI)
BIIpaBe MPEIbSBIITE HCKH B CYBI O IPEKPAIEeHUH IPOTHBONPABHBIX IEHCTBHI M3rOTOBHUTENS (MCIIONHUTEIS, IPOABLA, YIOIHOMOYSHHOH OpraHH3aluy
WM YHOTHOMOYEHHOTO HHANBU/YaIbHOTO MPEANPHHUMATEIIS, IMIIOPTEpa) B OTHOLIEHUH HEOPEASICHHOTO Kpyra OTpeOuTeeH.

(uacTtb nepBast B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

IIpy yIOBIETBOPEHNH TAaKOro HCKa CyJ OOs3BIBACT MPABOHAPYIIWTENS JOBECTH B YCTAaHOBJICHHBIH CYIOM CpPOK 4Yepe3 CpeiCTBa MacCOBOI
nH(OPMALIMK M UHBIM CIIOCOOOM JI0 CBEJICHUS MOTPEOUTENEH pelieHne cya.

BcerynuBiiee B 3aKOHHYIO CUITy PEIICHHE CyJa O IPU3HAHUU JCHCTBHIl N3rOTOBHTENS (HCIIONHUTENS, IPOAABIIA, YIOIHOMOYEHHOW OpraHH3alin
WM YIIOTHOMOYEHHOT0 WHIMBHIYAJIFHOTO HMPEINPUHUMATEI, HMIIOPTepa) MPOTHBOIPABHBIMU B OTHOIICHUH HEOIPENETIEHHOro Kpyra Iotpebureneit
00s13aTeNnbHO I Cy/a, PAcCMaTPHBAIOIIEr0 MCK MOTPEOMTENst O 3alllUTe €ro MpaB, BO3HHUKIINX BCIEACTBHE HACTYIUICHHS TPaKIaHCKO-TIPAaBOBBIX
HOCNEACTBUN JCHCTBHUII HM3rOTOBUTENS (MCIONHUTENS, MHPOJABLA, YHOJHOMOYCHHOW OpraHM3alMil MM YIIOJTHOMOYCHHOTO WHIWBHAYaIbHOTO
HpeIIPUHAMATEIIS, IMIIOPTEpa), B YaCTH BOIPOCOB, HMENH JIH MECTO TAKUE ACHCTBHUS ¥ COBEPLICHEI JI OHH H3TOTOBUTENEM (MCIIOJIHUTENEM, IIPOAABIIOM,
YIOJTHOMOYEHHOW OpraHM3aliel WK YIOIHOMOYEHHBIM HHANBH/yaJIbHBIM NPESAPUHAMATEIIEM, HMIIOPTEPOM).

OIHOBPEMEHHO C YIOBIIETBOPCHHEM HCKa, HPEIbSBICHHOTO OOLIECTBEHHBIM OOBEJMHEHHWEM NOTpeOHTeNel (MX acCOIMalMel, COH30M),
OpraHaM¥ MECTHOTO CaMOYIpaBJICHMsI B HHTEpecax HEONPEIeNeHHOTo Kpyra NoTpeOuTenei, cyy NpHHIMAeT pelieHHe O BO3MEIICHHH OOLIIECTBEHHOMY
00beAMHEHUIO OTpeOuTENel (MX acCOIMalMK, COI03Y), OpraHaM MECTHOTO CaMOYIPABICHUS BCEX MOHECEHHBIX IO Ty CYACOHBIX M3JIEPKEK, a TAKKE
MHBIX BO3HHKIIHX [0 OOpallieHHs B Cyld M CBS3aHHBIX C PACCMOTPEHHEM Jefa HEOOXOAMMBIX PACXOZOB, B TOM YHCIE PAcXOfOB Ha IPOBEICHHE
HE3aBHCHMOIl JKCIIEPTU3bI B CIydae BBIBICHHS B PE3yJbTaTe IPOBEACHMS TAKOH JKCIEPTHU3Bl HAPYIICHUs 00sM3aTeNbHBIX TPeOOBaHMI K TOBapam
(paboram, yciayram).

Ipe3unent
Poccuiickoit @enepariu
B.EJIBLIUH
Mocksa, Jlom CoBeroB Poccun
7 deBpans 1992 rona
N 2300-1
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